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About this Annual Report

ThisAnnual Bport provides information on tloperational,financial andserviceperformanceof Durack
Institute of Technology for the 2010 calendar year.
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This Annual Report is available in alternative formats upon request.
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Maidstone Crescent EXMOUVKA 6707
PO Box 32 EXMOUTH WA 6707
Telephone (08) 9949 2624

Facsimile (08) 9949 2278

Wiluna Campus
Mudjon Street WILUNA WA 6646

Teleplone (08) 9956 2881
Facsimile (08) 9921 7705

Visit our website

http://www.durack.edu.au



STATEMENT OF COMPLIANCE

Hon. Peter Collier MLC

Minister for Energy; Training and Workforce Development; Indigenous Affairs
11t Floor, Dumas House

2 HavelockStreet

WEST PERTH WA 6005

In accordance with Section 54 of the Vocational Education and Training Act 1996 and section 61
of the Financial Management Act 2006, | hereby submit for your information and presentation to
Parliament the Annual Report for Dakrdnstitute of Technology for the year ended 31 December
2010.

The Annual Report has been prepared in accordance with the provisions of the Financial
Management Act 2006 and Anmml RBporbng Framewoek(August C
2010).
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OVERVIEW

Vision, Mission and Values

Our Vision
Aspire _ Achieve

Our Mission
We will provide training opportunities that contribute to the development o
individuals, enterprises and communities of the Central West region.

Our Organisational Values
Quality  We strive for improvement
Creativity We value the creativity of our stafind embrace innovation
Customer Service We provide excellence in training and services
Collaboration We work together and communicate openly and honestly
Responsibility We seek opportunities and take responsibility for our actions
Respect We respeciothers and value the strength diversity brings

Strategic Directions
The Durack Institute of TechnolStrategic Plan 2016 2013, Aspire, Achieve future
opportunitieglentifiesseven strategic directions:

A Meeting the Training and Skills Needs of@eatral West Region

Develop Networks and Partnerships

Increase Opportunities for Aboriginal and Torres Strait Islander People through ;Tiraining
Provide Excellent Support Services

Value and Invest in Our People

Seek Oppotunities to Increase Revenue and Decrease @odts
Assist Clients to Transition to Employment

> > D > D> >

Celebrate
achievements

Our Commitment to Quality
Quality is embedded throughout

Our philosophy is:

0Striexoglfence in our work, resu

Institutewide thefollowing quality cycle ismbracel:

Review and
improve

Be responsive

with
Understand Collaborate consideration
your clients with clients, of limitations
staff, industry

and
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In so many ways 2010 is marked as a milestone year in the history of the Durack Institute of
TechnologyNot only has Durack achieved well in excess of one million Student Curriculum Hours
for the first time in its history, it did so whilst saving 6% on budget costs...no mean feat in a year
of spiralling costs of living and utility price hikes across the State.

Significantly, Durack also received several awards at State and National leveliglor h
achievements in Service Delivery, Training Excellance Environmental Innovation and
Sustainability.

Members of the Corporate Executive also took part in many regional and State forums, providing
leadership in the sector and just as importamtlyhe community where the profile of Durack has
improved significantly in recent years.

Whilst the year was one of cautious optimism within the resources and agricultural sectors, the
local economy remained fragile with a flattening of the real estat&ke&sand downturns in the
fishingand retail sectors, and several large inner city developments effectively on hold.

None of this hasnpacted on Durack however as the Institute embraces the challenges of what we
know will require unprecedented levels wbrkforce development and training to address a
massive labour and skilled workforce that will be required across the Mid West and the whole of
Western Australia in the short and medium term.

The Durack business plan for the year ahead is well researtimdyhtful and its exciting
blueprint correspongdand fits neatly and logically with an equally ambitious Infrastructure Plan
for 2011-2015.

2010 included the delivery of 35 individual projects across the four Durack campuses, the
establishment of the new Durack campus at Wiluna and the development of significant initiatives
and improvements at the Batavia Coast Maritime Institute (BCMI)I As said improvements

at Carnarvon.

Durack is well placed in the year ahead to meet the many challenges of the fast changing, open
market and will make many significant improvements to its facilities at the B@sily@aand
Geraldton locationdt will introduce a range of new training programs, build closer ties with the
industry and resource seci@sd address the many demands for a highly skilled workforce into
the future within the Mid West.

| acknowledge the very high levels of professiemalvithin the management executive at Durack
and the considerable achievements of l ectur
campuses this year.

The work of my colleagues on the Governing Council is greatly appreciated and | thank each and
every one of them for their support, diligence and goodwill

Malcolm Smith
Chairperson
Durack Institute of Technology Governing Council
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2010 was a watershed year for Durack, formerly Central West TAFE. After considerable
consultation in the latter part of 2009 we-tranded to become Durack Institute of Technology to
reflect the scope and standing of our deliveayn d t he Mi ni ster ds -f ocus
branding has proved to be successful and has been well receyvélie bcommunity and our
industry partners.

Durack added a further 34ualifications to its scope in 2010, thus growing the delivery profile to
304 qualifications, of which 63 are at the higher AQF levels of Certificate IV to Degree
prograns Significanincreases in RPL, online, flexible and workgbased delivery were also
achieved, to the extent t hai¢ved3ntlésible tlierlodued | n st
training arrangements. This places Durack in a good position to achieveah@é Stat g o a | of
of training flexibly delivered by 2012. Through this, and other initiatives, Durack increased its
total delivery by 17% during 2010, which was on top of 9% growth in 2009.

Durack continues to spend significant resources on developifiishe sur own staff and on
initiatives that contribute to improved completion rafleent satisfaction and stronger graduate
outcomes. On every indicator, we achieved above the State average. These achievements no
doubt contributed to Durack being redthe Western Australian Large Training Provider of the
Year and being acknowledged as one of the top three Large Training Providers in the Australia
awards.

Growth of more than 40% was achieved in the Gascoyne region. Some 10,000 people reside in
the Gascoyne, an area about the size of Victoria. Accordingly there are huge delivery challenges
related in particular, to distance, inadequate information technology and some of the lowest
literacy and numeracy levels in Australia. The impressive 2010 achi@vie a credit to Durack

staff working in this region.

Durack also undertook significant planning during 2010 to position the Institute for the workforce
development demands predicted over the coming years in the mining and resources sectors in
WA. Morethan $20b in development is now likely to occur in the Midwest region over the next 4
years. The Instt ut ed s Ma s-20280), InfRastracture P1an02DIR015 and its own
Workforce Development Plan have been finalised to ensure Durack is posdisaspond to

the challenges that will arise from the demand for skilled labour in the region. Additionally, more
than $40m in capital works proposals have been put forward to various funding bodies to further
develop the Instituteds training infrastruct

| would like to take this opportunity to thank and congratulate Durack staff for their fantastic
efforts during 2010, which have placed the Institute in a very strong position going into 2011.

Similarly | wish to acknowledge the efforts and profeskgmnaof my Governing Council Chair
and his fellow Councillors. THeye provided great support antbgether Council, senior staff,
lecturing and netecturing staff make up a very strong team, a team | am very proud to be part
of.

Bert Beevers
Managhng Director
Durack Institute of Technology
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Executive Summary

Training Delivery

In 201Q Durackinstitute of Technologxperience significant growth for the second consecutive
year. The number of hours of publiapnded training has increase by 156rcent since 20Q9

and 22.3 percent sinc2008.

Achievement of Training Delivery Profile (publicly funded delivery), counted as Student Curriculum
Hours (SCH)

894,000 1,114,519 124.67%

Notes: Planned 201€@igures are theinitial targets set in the 201@elivery andPerformance Agreement prior to any
addenda. Throughout 2010Duracknegotiated with the Department of Training and Workforce development for an
increase in the funded SCHhe final agreed totdbr 2010 was 1,102,000 SCH.

Achievement oNonProfile, counted as Student Curriculum Hours (SCH) and expressed as a
percentage of total Institute delivery

85,772 \ 7.7%

Notes: NonrProfile training activity incorporates Fee for Service, Competitively Allocated Training, VET in Schools
Auspicing, International Students and other related commercial training delivery activities.

Client Satisfaction
Very positive client satisfaction resalts continuing to beeported for Durack irthe Learner
QuestionnaireResults in key areas include

Overall, | am satisfied with the trainihg. 95% | 96%
Trainers had an excellent knowledge of the subject cdntent. 96% 95%
The trainindocused on relevant skills. 95% | 96%
Training organisation staff respected my background and rieed{ 96% 97%

Source: 2010 Learner Questionnaireconductedinternally by Durack Institute of Technologfor the Training and
Accreditation Council.
'percentage reported isthd S 4G dzRSy (i a N#BaghageBRI FIISBR EK SNI &

In the annual West Australian 2010 Student Satisfaction Survey, when students were asked
o0Overall, how satisfied wperceatstaied they weré hithey our
0satisfieddéd or overy satisfied. o

Source:2010 WA TAFE Student Satisfaction Survey, conducted by Paterson Market Research for the Department of
Training and Workforce Development
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Student Achievements

Durack celebrates the successhefr studentas studentachievements reflette success of the
Institute Outstanding students are presented with awards at the arDuack Institute of
Technologyraduation and Awards Eveniny number of these awar@cipientsvent on to take
part inthevocational awards at the state kdvMajor Award winners in 201@ere:

Joanne Franklin 2009 Aboriginal Student of the Year
SponsarWila Gutharra

Angela Carrabotta 2009 Vocational Student of the Year
SponsorMid West Chamber of Commerce

Robert Gillen 2009 Trainee of the Year
SponsorMarket Creations

Benjamin Micke 2009 Rotary Apprentice of the Yea
SponsorGeraldton Rotary Club

Murray Boddington 2009 Carnarvon Aboriginal Student of the Year
SponsorWila Gutharra

The following studemtasrecognised througdin award external toDurack

Natassja Zinettiwon the Certificate Il Trainee of tear Award at the 2010 Retail and
Personal Services (RAPS) Retail Trainee of the Year Awards.

Staff Achievements

Durack values its highly skilled and professional workfanceis proud to recognise the many
outstanding achievementsitsfstaff. At the 2010 Graduation and Awards Evening the following
staff were presented with Quality Awards for theutstanding contributions:

Client Service AwardBruce Cairn, Maintenance Officer.
In recognition ohisoutstanding commitmeatsupport the organisatiostaff and students
through his versatility and responsive service to clients

Lecturing ExcellercAward: Amanda Silvestet ecturer General Education

For her outstanding quality of training and assesspr@sponsiveness to client neexd
development of a best practicelLlearning approach that is innovative, engaging and
motivating.

Rising Stail_ecturing Award:Thomas Buhlmann, Lecture Automotive

For hisintegration of engaging and motivating technologies into classroom based delivery
that aims to improve literacy and numeracy in the automotive area in response to identified
needs from industry.

Leadership AwardMichelle Gard, Manager Finance
In recognition olieropen and consultative leadership approach that has provided solutions
and guided the Durack to achieve very positive outcomes that position us well for the future.

High Performing Tem Award: Construction and Rural Industries Portfolio

For providinga team environment that is inclusive, supportive and good humoured, whilst
successfully dealing with the challenges of servicing a diverse client group across a wide
geographical area.

Amanda Silvester, Lecturer General Educatieas a finalist in theCurtin University Teaching
Excellence Awardt the 2010 Regional Achievemesmid Community Awards.
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Other Achievements
Throughout 2010Dur ac k 8 s ¢ o mmainihgnaadhservicgand dustaingble practices
wasrecognised through a variety of accolades

WA Training Award
Durackwon thel.arge TrainindProvider of the Yeaat the 2010WA Training Awards.

Australian Training Awards
Durackwas one of thredinalistsin the2010 Australian Training Awards for tharge Training
Provider of the Yeacategory.

2010 Australia Water Association (AW)
Water Awards

Durack has implemented a number of wa S
management initiatives over the past fe et
years in an attempt to reduce tlaenount of
scheme used. Durack has succeeded
reducing water consumption
approximately 50percent over five years
This effort was recognised at the 201 WA
Water Awards where Durack won t
Water Resource Management Award,
award which recognisesexcellence in
managing one or more components of
water cycle.

2010 Regional Achievement and Community Awards

The Morawa Education, Training and Industry Alliance, a partnership between the Shire of
Morawa, Morawa District High Schoole$térn Australia College of Agriculture Morawa and

Durack Institute of Technologgre recognised for their strategic partnership that aims to meet

the education, training and industry workforce needs of the MorawaAhire 2010 Regional
Achievement and Commurityards, he Alliancewon the Department of Local Government

Local Government Best Practice Awatdch recognisdocal governments that are working in
partnership with other local governments, organisations or communities on successful initiatives
improve services to their community.

Durackwas named finalist in three of the nine categories in the 2010 Regional Achievement and
Community AwardsThe three categories includ&uater Corporation Conservation Award,
LandCorp Sustainability Award and Cuttiniversity Teaching Excellence Award General
Educatiomecturer Amanda Silvester.

2010 Count M In

Durackis committed tgroviding training and serviee that are accessible for people with
disabilitesDurack s recently renovated wheelchair ac
residential village was e ¢ o g n Highly G@mmaendedn theEducation and Trainirmgitegory

at the Disability Services Commission 2010 Count Me In Awards.
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Operational Structure
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Figure 1: Durack Institute of Technology Organisational Chart

Organisational Structure

Durack Institute of Technology is a statutory authority delivering vocational education and
training.The responsible Ministetthi® HonPeter Collier MLMinister for Energy; Training and
Workforce Developmentndigenous Affair&soverning Courlas the Accountable Authorapnd

the Managing Director is the Chief Executive Officer who is supported by a Corporate Executive
comprising of the directors ofettogani sat i onds : {Trhiming,eOrganisati@enalt o r ¢
Effectiveness and Corporate Servid@sir ack 6 s or gani sati omardck c har
Institute of Technology Organisational Chart) illustrates the interconnectedhassifs t hr e e
directorates and subsequent divisions. A team based organisational structure combined with a
cultureof quality andembed withDurack s cor e value$of(r ®uen) kos P
encourages staff to develop flexible and innovative appreacto mee client needsThis
dynamic structure has provided Durack with the ability to continually respond to the changing
needs of the region. The roleslvi r atltekhdes directorates are as follows:

Training Directorate

TheTrainingdirectoratedewvelops and delivers of a range of training and assessment programs
that are designed to meet the needs of clients imeetthe workforce development needs of the
regionds employers.
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Organisational Effectiveness Directorate

The Organisational Effectiveneshirectorate provides a range of services that engage and
support clients, industry and the community throughoGethtieal Westregion. This area also
provides organisational development through a range of strategic planning and performance
management seicesand maintainghe organisation's quality culture.

Corporate Services Directorate

TheCorporate Servicedirectoratedevelops and implemenstsystems and processes that support

the business and administrative environment of the Institute, ensuring the organisation fulfils it:
statutory requirements and develops ¢hpacityof Durack s wor kf or c e .

Campus Locations

The Midwest, Murchison a
Gascoyne regions collective
make up the Central We:
region of Western Australia,
large  geographical area
covering more than 640,00
square kilometres.

Durack Institute of Technolc
is the major provider o
vocational education an
training in the Cdral West
region. Durack has tw
campuses in Geraldton, one
which includes the specia
Batavia  Coast  Maritim
Institute; and campuses
Carnarvon, Exmouth and
Wiluna
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Governing Council

TheDurack Institute of Technolo@pverning Council comprisesa Chair Deputy Chajrand
members appointed by the Minister as representatieiseolocal industry and the community
Governing Council members in 2010 were:

Mr Malcolm Smith (Chair) Mr Terry Brennan

Small Business Development Centre Geraldton Regional Aboriginal Medical Servic
Community Representative Industry Representative

Ms Leanne Sice (Deputy Chair) Fiona McDougall

WA Country Health Service Program Manager Midwest Life Education
Industry Representative Industry Representative

Mr Ron Ashplant Mr Bill Headley(appointed on 22/11/2010)

City of GeraldtonGreenough Councillor Midwest Chamber of Commerce and Industry
Community Representative Industry Representative

Ms Susan Shaw Mr Greg Keading

Principal GeraldtorGrammar School Consultant

Community Representative Industry Representative

Mr Bert Beevers Mrs Christine Rafanelli

Durack Institute of Technology Da Vincids Tile Gall
Managing Director Industry Representative

Ms Jo Payne Ms Barbara Wilson

Durack Institute of Technology Consultant

Executive Officer Industry Representative

Key legislation
Durack Institute of Technolagymplies with the following legislation in carrying out its functions
and activities:

>\

Copyright ActL968;

Corruption and Crime Commission Act 200
Disability Services Act 1993

Equal Opportunity Act 1984

Education Act 2004

Electoral Act 1907

Fair Work Act 2009

Financial Management Act 2006

Freedom of Information Act 1992 Vocational Education and Training Act 1,99
Industrial Relations Ac@79; Wor ker sd0 G@Ganthipjeryn s at i
Industrial Training Act 1975 Management Act 1981; and

Minimum Conditions of Employment Act 1¢ A Working with Children (Criminal Record
Occupational Safety and Health Act 1984 Checking) Act 2004

Privacy Act 1988

Public Interest Disclosure Act 2003
Public Sector Management Act 1994
Public and Bank Holidays Act 1972
Sex Discrimation Act 1984

State Supply Commission Act 1991
State Records Act 2090

Racial Discrimination Act 1975

>

-

v I B I B I D B D
D> >
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Performance Management Framework

Government Goals Agency Outcomes and &vices

The Western Australian Government has developed five Government Swasds Building

Major Project, Financial and Economic Responsiilitgmes Based Service Delivery, Stronger
Focus on the Regipasd Social and Environmental Responsibilitgse five goals aligwith
Durack I nstitute of Technologyds mission: 0V
the development of ndi vi dual s, enterprises and Th® mmun
following provides a summary & u r a kek pregrams and services aligned to thee
Government @als. Further information about specific activities and programs undertaken in
2010 is provided in the section on Agency Performance.

State Buildingd Major Projects

This goal addresses the need to build strategic infrastructure that will create jobs and underpin
Western Australiads |l ong ter m eis goaldhmough thel e v e
provision of infrastructure and equipment to facilitate the delivery of high quality training. Over
recent yearurack has been fortunate in receivimgding from both state and federal levels to
support capital and minor works that have enabled the constructienugigrade to a number

of delivery areas to align them witturrentindustry standards. In 201the construction of the
Adaptable Trade &ills Workshoggommencedt the Geraldton campu&et to be completed in

2011, the workshop will provide a flexible trade skills workshop to cater for students undertaking
Plumbing and Gas Fitting (all stages), Refrigeratigkir-Conditioningprograms The construction

of the Wiluna Training Centre was completed in 2010 and training has commenced. The facilities
provide an adaptable trade workshop, multipurpose classroom, computing room and
administration areaThese igh quality, industry standard trang facilities are essential for
Durackio be able todeliver trainingthat mees theworkforce demands of employers and nseet

the needs of individual students.

Financial and Economic Responsibility

This goal seeks to ensure the responsible managembn¢oftst at eds fi nances
and effective delivery of services, encouraging economic activity and reducing regulatory
burdens on the private sectdburackresponds to this goal by ensuring compliance with
requirements for responsible management of financial, physical and human resources. The
budgeting process undertaken Byrackensures appropriate financial resources are allocated
for the delivery of clienfocugd programs and services whilst being able to meet government
required efficiencies. In 201Durackexperienced a growth in enrolment numbers and the range
of delivery activities. This caused pressure on delivery capacity, but this growth waskeble
achieved in a financially efficient manner whilst still being able to achieve high quality client
outcomes.

Outcomes Based Service Delivery

This goal focuses on achieving results in key service delivery areas for the benefit of Western
Australians.Durack works closely with key stakeholders including industry representatives,
community and staff from other agencies and organisations to identify training requirements for a
range of clients. Training must meet the workforce development needs ofeesnpiegtthe

specific needs of client groups such as Aboriginal clientsy peopleand regional and remote
clients; and match the aspirations of the individuals who participate in training.

In 2010 Durack undertook a greateamount otraining deliveredhroughflexible modes such as
woarkplace delivery and assessmengicognition of prior learning and online training programs.
The VET Initiatives Committee carried aetveew of the current flexible learning administration
processem order to provide direction on futuflexible learningdevelopments
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In2010, Durackincreased theamounbf qualifications offered at higher Australian Qualifications
Framework levsl (Certificate IV and above)exceeded targets relating to delivery of
employment based training and training at Certificate kil @move for Aboriginal students, and
maintained high levels of student satisfaction.

Stronger Focus on the Regions

This goal focuses on service delivery, infrastructure investment and ecemelopmnént to
improve the overall quality of life in regional and remote areas. Durack has a strong culture of
service to regional and remote areasnd has developed a service delivery model that responds
to the unique circumstances of remote communitibe @entral West region ofVestern
Australia. Fundamental to this service delivery model is community consultation and collaboratior
with a rangeof partners in order to identify the training needs of regional peopla to
efficiently and effectively deliver training in these areAslarge proportion of the training
delivered in regional locations is community based. Projects are identifiedabypéople and

have successful outcomeshfoih the participant and the communilly. most cases training for
Aboriginal clients has been conducted in partnershipGeithmunity Development Employment
Project CDEP or other Aboriginal organisations. &bshires are also key partners in many
training programs, providing materials, equipment andasionallystaff to add value to the
training provided byDurack

In 2010 Durack made significant progress in working with mining companies operating in the
Midwest, with firm training relationships established with three of the member companies of the
Geraldton Iron Ore AllianceDurack has been proactive in setting up these partnershéps, t
potential for these and other miniagerations to provide employmieopportunities, particularly

for Aboriginal people, areextensive

In 2010 Durackmet increased targets for VET for Schools delivery and provided a range of
options for VET programs for secondary students in approximately 16 schools throughout the
region.

Social and Environmental Responsibility

Thisgoal seeks to ensurthat economic activity is managed in a socially and environmentally
responsible manner for the long term benefit of the state. Durack has responded to this goal
through the Asset and Infrastructure Committee which has established a number of subcommittee
whose roleare to work with both staff and students to raise awareness and implement initiatives
that promote sustainable and environméntalare ways of doing busineds 2010 Durack

applied for Royalties for Regions $9M to build a Centre for Emwviemtal Management and
Sustainable Technologies and combined Environmental and Marine Interpretive Centre to
complement the existing facilities at the Batavia Coast Maritime Institute. A decision will be made
on that funding in 2010 and if successful piniggect would result in a significant investment in
infrastructure in region&Vestern Australia through foows on sustainability and environmental
management.

As outlined aboveunder the headingtronger Focus on the Regiihgack has a culturd o
service to regional and remote areas.lakge proportion of delivery in regional and remote
areas is conducted on site and tailored to suit the needs of the community.

Durack endeavours to employ local people in regional areas wherever possible, ythereb
contributingd the local skills base.
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AGENCY PERFORMANCE
Achievements of targets

The following is a summary of performance against a range of targets relating to training

deliveryand services n pri ority areas. These targets ar
Performance Agreement (DPA) with the Departmentioinigand Workforce Development, the
CEOO0s Performance Agreement and i ndingtgseimat i

Training WA Further information about a range of initiatives relating to these programs is also
provided in the following section on Achievements against Strategic Directions.

To achieve all Training WA targets by 31 December 2010

Target 894,000 student contact haurs

Result 1,114,519 student contact houvsre achieved in 2010.

An increase of 30 enrolments in high levétaining (Certificate IV and above)

Target 639 course enrolments

841 course enrolments, this wad7apercentincreasan course enrolments frg

Result 2009

An increase of 15 more apprentice and trainee commencements

Target 46 course enrolments
448 apprentice and trainee commenced 2010. his was an increase of
Result commencements compared to 2009 statistics. Durack has seen an inc

apprentice numbers while traineeship numbers have decreased slightly.

An additional 30 Aboriginal people enrolled in employment related training

Target 772 course enrolments

Result 902 course enrolmentgre achieved in 2010.

Support delivery to Aboriginal students to improve delivery and employment outcome
(Certificate Il and above)

Target Increase inumber of Aboriginal students graduating successfully

123 course enrolmentdhig was well above th®elivery and Performance

Result Agreementarget of 91 course enrolments

Notes. Current Graduate numbers are not available.
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Graduateswill achieve their main reason for study

Target 85 percenbf graduates will achieve their main reason for. study
91.8 percento f Durackds 2008 graduates
reason for study. This was 4pércentabove the TAFE WAesults and 5.¢
percentabove the TAFE Australia results.

Result Notes:Durack is unable to provide data for 2009 graduates as 2010 statistically valid In

level data was not available. NCVER intends to conduct surveys with appropriate sample
to produce statistically reliable Institute level data in alternative years commencing from 2

Source: National Centre for Vocational Education Research (NCVER) (2009) Student ¢
Survey.

Increase retention of students

Target

Incremental redimn inmodule withdrawal rates.

Result

Durack has experienced 4.9 percentdecrease in module withdrawal rat
between 2007 and 2010.

Initiative

Indigenous Training Support funding in place for student support in
programs

Result

Strategies tancrease Aboriginal participation in 2010 included:
A tailoring training programs so they were delivered eithesita at tle
workplaceor in the community;
A customizing training projects to incorporate the development
construction of community basesburces and infrastructure
A provision of student support activities such as mentoring, transport
from the site) and nutrition (providing breakfast and Iunch)
A use of Auspicing arrangements which enabtpdilified communit
members to deliver tnaing to people in their communéyd
A use oflocal Community Resource Centres facilities and resources
These strategies were developed and implemented through ongoing con
consultation; working in collaboration with Aboriginal commuamitie
organsations; and establishing partnerships with Industry (such as M
Bayalgu, Sinosteel), JSAs &0EPs.

Initiative

Student entoringand scholarship programs.

Result

Scholarship Programs

In 2010, eleven $500 scholarships were issued to Durack students. The
and associated courses where Dalgleish Catering, Certificate 1V in Hos
(Supervision)Pepartment for Child Protection, Diploma of Youth WGHD,
Certificate IV in Envinmental SciencelHon Brian Ellis, Certificate IV
Information Technology (MultimedMgrket Creations, Diploma of Informat
Technology (Multimedidyjid Coast Partners, Diploma of AccountMgiwest
Development CommissignCertificate 11l or Certdate IV in Laboratory
TechnologyMr Grant Woodhams MLA, Diploma of Enrolled Nursrgjan
Blayney, Certifiate Ill or IV in Conservation ahdnd ManagementSTAY
Diploma of Community Services Work; and St John of God Hospital, Cer
IV in HealtlScience Foundations.

In 2010 six $500 Aboriginal scholarships, sponsored by Rio Tinto,
presented tostudents in the following courses:-Ayprenticeship Certificate
and Certificate Il Automotive, Certificate | in New Opportunities for Wd
Cerificate Il in Community Services and Youth Work, Certificate Il in Cor
Services, Diploma of Nursing and Certificate Il in Hospitality.
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Mentoring Programs
Numerous formal mentors where employed by Durack in 2010. Mer
arrangements often have dual focus: assisting students with their disab
and assisting students with their course content.

Informal mentoring is a strategy used dywumber oflecturers. For example
Children's Services, Community Services and Nursing, informal mectorg
between the higher level group (Diploma or Degree level) supporting the
level group (Certificate 11l to Diploma level).

Initiative | In class room suppoadaptive equipment and adjusted training and asse
materials provided for studenwtth disabilities
Result In 201Q Durack hired specialist equipment to support people with disabilit

their training. For example equipnidnred for the Certificate | ilnformation
Technology included two alternative keyboards (one large and one small)
trackball. Durack also provided Dragon Naturally Speak voice recog
software to assist people with disabilities.

Durack and Support Agencies have progressideleloped tighter network
over the years. These networks have provided a forum for open commu
between the Durack and the Support Agencies. This has resulted in stude
better informed of and prepared for their studies at Durack and stadent
often bring their own specialised support equipment to class.

In 2011, the Manager Client Services will sit on the board at Geral
Personnel, a competitive employment agency for people with disabilitie
membership will further increase networking possibilities and lead to empl
outcomes for people with disatids who are undertaking training at Durack.

Durack provides mentagifor people with disabilities as mentioned above un
the InitiativeStudent entoringand scholarship programs.

Durackds policy is that | ect ansueertts
provision of an equitable learning environment that does not disadvanta
discriminate against individuals or groups of students. Lecturers reasonab
training and assessment material for students with disabilities and are pr
with assistance from the Disability Liaison Officer and Principal Lectu
required.

Durack recently renovated the Access Unit, a wheelchair accessible re
unit at the Geraldton campus residential accommodation. This unit was rec
by the Dsability Services Commission 2010 Count Me in Awards as
commended.

As well as assisting people with disabilities in mainstream programs, Dur3
specific programs for people with disabilities in the following fields:

A Certificate | in Visual Artsd Contemporary Craft

A Certificate | in Hospitality

A Certificate | in Information Technoloayd

A Certificate | in Animal Studies

In 2010 the Durack Institute of Technology Disability Access and Inclus
was reviewed and will be published eany2011.
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Initiative

Literacy and numeracy development providejthdelivery oEAVSS

Result

The Course in Applied Vocational Study Skills (CAVSS) has expanded in
both the Geraldton and Carnarvon campuses. The expansion has predor
occurred in the trade areas. CAVSS assists students and lecturers by de
student literacy andlonumer acy skill s within
field of study. CAVSS involves team teaching where a supplementary |
supports students in literacy and/or numeracy.

CAVSS support is offered in class therefore students do not need doasyye
extra hours in training when they are accessing this support. A sec
outcome of CAVSS is increased student morale, students feel more supyf
their programs.

In 2010, Durack delivered a course similar to CAVSS, the Course in Unde
ills for Industry Qualifications (USIQ). This course targets students
enrolled in a vocational qualification, who have identified having at leas
indicators defining 'educational need' such as low educational achievem
recent participatin in education or the labour market¢cent migrants from no
English speaking backgroyrad an intellectual disability. The course prov
support outside of class time in areas such as numeracy, literacy, cognit

and technology.

An increaseof 33 percentin the number of successful training modules completed un

Recognitio

n of Prior Learning and Recognition of Current Competency

23,235 SCH via RPL

Vet 30,902 modules

Result Durack aqhieved 127,833 SCH through Recogni}ion or lRr@oning n 2010.
RPL contributedto 11.5percenf Dur ackds over al |l

An increase of 5 percenh the range of Certificate Ill and above courses

Target 115 total

Result Durack delivered 122 courses at Certificate 11l and above, seven cabmses

the 115 target.

Increase the number of course enrolments for Aboriginal students in regional and rer
locations by 30

Target Target 772course enrolments
Durack achieved 902ourse enrolmentsr Aboriginal students in regional ar
Result remote locationsn 2010. This was well above the target of 7%&®urse

enrolments

Student satisfaction levels to be maintained at @&rcentor above for 2010

Student Graduation Survey demonstrates ttitgnssatisfaction levels to

Vet mainained at 85percenbr above for 2010.
The 2010 Student Satisfaction Survey states that@&&entof Durack student
Result were either ©O6satisfiedd or Overy

Source: Paterson Market Resea(@010) Student Satisfaction Survey.
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Increase enrolments for part time students

This should be read in conjunction with increased targets for flexible learning.

The proportion of workplace and/or flexible training delivery to increase to p&rcentin

2010

Target

To reflect the contemporary learning environment for part time students en
flexible training delivery, the two targets have been linked to reflect a grow
25.9 percento 33 percentn 2010.

Result

Workplace and/or flexble training delivery grew by 2&ercentbetween 2009
and 2010. In 2010,341,709 SCH was achieved compared to 2009 wh
245,238 SCH was achieved.

Contr

bute to the Departmentds broader

Target

By 31 December 201ldemonstrate progress towards the achievement of pr
to support the WA Workforce Development Plan.

Result

The publishingf the Midwest andGascoyne Workforce Development Plan

been delayedfrom the proposed December 2010 date. In the interim, wor}
commenced on the implementation of several of the draft recommendatio
as Durack hosting tl2©10 Midwest Education, Training and Wforce
Development Forum; and the development of pathways to furthertisaidhave
multiple entry and exit points, and encourage students to stay in the region

The Midwest Aboriginal Workforce Development Centre, opened in Feb
2011, is an initiatie derived from the Training Together, WorKingyether
Program and identified in the Workforce Development Plan as a priority
Once the Midiest and Gascoyne Workforce Development Plan is offic
launched an Implementation Committee will be formttdrepresentatives fro
various industry and employers sectors.

Work with the Department to builda governance, performance and accountabili
framework which is relevant to both public and private sectors providers

Target

Work has already commenced on the development of the Framewibrk
Managing Directors group working in conjunction wilbirdetor General, th
framework will be completed by May 2010

Result

Durack participated in a working party which focused on the development
Department of Training and Workforce Development TAFE College Gove
Framework (to be known as tBevernance Charter).

Durack 1is <currently reviewing th
Reference and embedding the requirements of the Governance Chartiei
Terms of Reference

A workshop took place in December 2010 with Durack Governingc(
members. The aim was to inform Governing Council on changes made
role of the Council, as per the Governance Charter; and to conduct
assessment and address any gaps.

Durack will be ready to implement the Governance Charter when iteas
signedoff in 2011
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Achievements againsiStrategic Directions

Strategic Direction 1z Meeting the Training and Skills Needs of the Central West Region
Durack Institute of Technolaggognises the importance of an appropriately skilled workforce
that meets the needs of industry and employers in the régidhe economic viability of the
Central West. This strategic direction represents a commitment to work closely with industry and
communities to ensure relevant training, aligned to regional industry needs with graduates viewed
as job ready and able to contribute to productivity from commenceramtties for this
direction are:

A oonsult with industry, communities and other stdkehido determine the skills neads

the region;

A develop and implement a flexible and diverse range of training and assessment services,
including a focus on training in the workplace rmegting skills shortage demands;

A ceate appropriate learningenvironments;

A ek funding opportunities that will enable us to service the needsru$ @i new and
innovative ways;

A identify new and emerging industries and develop strategiesetvice their training
needs;

A maintain excellence indining and asses®nt services; and

A embed sustainability practices and ogreer

funding for development of sustainability centre for training delivery

The following provides information regardibmrack s ac hi e v e these prioritied g ai n
during 2010.Institute achievement against this direction contributes to the Gae@Guals of
Building the Stat&€)utcomes Based Service Delivery and Focus on the Regions.

Increasing the Range of Training and Delivery

During 2010 Durack addressed training priorities relating to the development of a skilled
workforce by increasing delivery at AQF Certificate Ill and above levels2010, 29
Certificatelll level and aboveprograms were added tddurack s Scope ohafddegi st
which were Certificate IV level and abovEhecourse enrolments in Certificate 1V level and
above programs higher grew by 2¥ercentfrom 2009 to 2010.

In response to the changing workforce requirememtgalindustry Durackcontinually identifies

new industry areas in which to develop training program&010, Durack identifiedSecurity
Operationsas a new industryvhere training would be requireddue to changes initensing
requirementln 2010 Durackadded the Certifica e | | in Security Oper
Scope of Registratiom addition, 45courses were addedtbhe | nsti tuteds Sco
inindustry areas currently being delivered

Durackis continuing taitness aincreas in the demandfor flexibility in trainingand assessment.
In response to this demandg tinstitute has implemented a number of initiabuesd at
increasing the neamaditional study options available to client8s a result there has been
dramaticgrowth across thmajority offlexible delivery modes, including vkplace delivery and
assessmerrgcognition of prior learningnline and dearning and correspondence learning. In

2010, approximately 31 percentof the Durack s over al | traininlg was
delivery methodsthis was an increase from 2009 where approximatedy pgrcentof the
Durackds overal/l training was delivered vi a

In response to the continuing increase in demand for flexible delivery thedéET Initiatives
Committeeaundertook a review of flexible learninduring 201Q The goal was tdhorougly
investigag current practice and provide directidor future developmentm flexible learning.
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The committeget upa number of working groughkat consulted with key staff members on the
organi sationds flexible | earning pr oAdensas and
paper was tabled at the Shang the Future Committee with eiggtommendations to improve

the quality and quarty of flexible learning programs available at Durack. A number of working
groups have since been developed and haveommencedthe implementation of the
recommendations

Industry Standard Facilities and Equipment to Meet Training Needs

Signficant work wasindertaken by Duradkroughout 2010 to ensure the ongoing availability of
high quality, industry standard facilities for delivery at all campigsckhas been fortunate in
recent years to receive funding from both state and federal levels to support capital and minor
works programs that have enabled the construction or upgrade of a number of delivery areas.

In 201Q construction commenced on the Adaptable Trade Skills Workshop at the Geraldton
campusThe construction is expected to be complegety in 2011. Durack was provided with
$1.99 million from the Department of Trainingnd Workforce Development to establia

flexible trade skills workshop to cater for students undertaking Plumbing and Gas Fitting (all
stages)Refrigeratioror Air-Conditioningourses

The Commonwealth Government provided Durack witmiibonthrough the Teaching and
Learning Capital Fd for Vocational Education and Trainind@Better TAFE Facilities (BTF)
program. BTF funding is provided to assist in addressing immediate maintenance needs, minol
works and equipment/plant purchases.

In 2010, Durackcontinued taipgrade its facilitiesn orderto meet thegrowingtraining needs of
the Cetral West RegionSignificant projects during 2010 include:

A insallation of a$150,000 Aquifer Storage Recovery (ASR) ground water systaioh is
used for lawn and garden irrigation at the Geraldloampus and reduce:
reliance on potable scheme water;
installation of a$186,000, 17.5kW Renewable Energyystem consisting of a 15 metre
wind turbine and a 90 solar panel arrayhich enable®urack to produce energy and
deaease consumption frone thrid;
$124,000 upgrade of the air conditioning system dodthe $48,000 installation of a
walk in freezerat the Geraldton ampusCanteen
$89,500 renovationto two units at the Pepperall Residential Villageone of which
includedthe disability Acces$nit;
$212,000 yograde of the GeraldtoncampusC-Block staff and student abluticacilities
$260,000 renovatiorto the Geraldton campus-RlockCareer Advice and Development
Centre
$76,000 refurbishmento the Geraldton campus-Block Training SupportServices
Office;
installation of a $43,000 @b surface irrigatiorsystemat the Geraldton campus and
BataviaCoast Maritime Institute (BCMI);
$208,000 in general naintenancend upgrades to the Carnarvoarapus
$78,500 inbitumen and &bing workgo theGeraldton campusasterncar park;
$100,000 in general naintenance at the Geraldtocampus; and
$27,000 replacemenbof sub flooringand vinyl at the Exmouth campus.

>\
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Traineeship Delivery

Durack has experienced considerable groddining 2010 in Certificate 1ll and Certificate 1V

Aged Care Traineeships. Durack partners with Nazareth House, Geraldton Nursing Home and
Hillcrest Nursing Home to provide quality traimpnggrams toAged Caretrainees Delivery is
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undertaken on the job tmater for the large number of students and highvolume of workplace
assessment. Aged care has been classified as a high priority occupation on the Department Of
Training and Wo r k Stater Rrierity Decwpatibno lpsihde with @rs aging
popubtion the demand for skilled Aged Care workers will increBagack will continue to
establish partnerships with aged care facilities and further develop and grown in this industry
area. In 2010 Durack applied for funding from both Royalties for Regammsthe Department

of Training and Workfore Development to build a $15.22 milli@entre for Health Industries
Training and Workforce Development. The application is in response to the expected growth in
demand for workers in the health, community seraice related industry areas driven by the
resources sector expansion in the Midwest and Gascegias The Centre will service the
Health, Community Services, Aged Care and Personal Services Irahstioesis on meeting
current and future workforagevelopment needs including Aboriginal training requirements. The
Centre will alsoprovide a range of general education progranssich as the&ertificates in
General Education for Adults and a range of access programs that extend opportunities for
clientsa enter training.

Promoting a Culture of Continuous Improvement

Durack approach to quality is instituteide, embedding and supporting quality throughout the

l nstituteds core business practices with the
in a positive outcome f or tsofthe UnddrstaminGolaborate,Qu a |
Respond, Review and Celebrate cycle of continuous improvement and integrates the standards of
the Australian Quality Training Framework. This approach &ssgiatkin achieving its Strategic
Directions, Mission and Wfsilt is important that the quality cycle at Durack becomes thoroughly
embedded throughout the Institute in order to develop a culture of continuous quality
improvement. In 2010the Institute continued to develop its culture of continuous quality
improvenent through exploration of the July 2010 version of the Australian Quality Training
Framework (AQTF) with staff attending professional development sessiomsew AQTF

In 2010 Durackrestructured thenternalacademicaudit team andprocessThe aademic audit
teamwas reduced to three lecturing staff and two Principal Lectdieesteam was led by the
Principal Lecturer of Curriculum, andddlithe teamhave undertaken training in units from
Diploma of Quality Auditing. Duritige internal audiprocess the auditors examistaff training

and assessment resourcegcubstraining and assessment approaches with staff, contact
employers and students to gain feedbaahd utilise all of this information to make a judgement
about compliance and goopractice. Staff usaudit feedback to improve their services and
showcase good practice to others within the Institut2010 the audit team increased the
amount of interdacademic audits completed Bp%.

In 2010 Durack continued to implement the national Quality Indicators (Learner Questionnaire
and Employer Questionnaire), which contributes to the quality management of the VET sector
nationally and are used internally to inform continuous improvement processgsige the

success of the Institute in meeting client needs.

Strategic Direction 2z Develop Networks and Partnerships
Networks and partnerships with businesses, employers of trainees and apprentices, service
providers and communities play an integ@e in enablingDurack Institute of Technolagy
provide training and assessment services that meet the needs of the Centragiweddurack
is committed to maintaining and growing networks and partnerships to ensure continued high
quality andinnovative service provision throughout the reBiaities for this direction are:

A capitalise upon existing networks to maximise oppdgsiidr training and assessment;

A increase the profile of thimstitutén thecommunity through partnerships;

Annual Report 2010
Durack Institute of Technology Page24 of 110



dewelop strategic relationships with industry, community organisations and other service
providers to assist in the achievemennsfitutepriorities;

enter into partnerships with other agencies to integrateake services;

increase involvement of emyos of trainees and apentices in the training system; and
enhance staff knowledge of products and services to support communication to
stakeholders.

S5 U

The following provides information regardibmrack s a c h i e vnstntreesetpsoritiesg a
during 201Q Institute achievement against this direction contributes to Government Goals relating
to Finanal and Economic Responsibilidytcomes Based Service Deliyvaagd Focus on the
Regions.

Industry Engagement and Consultation

Industry consultation andetkdevelopment of partnerships with industry are pivotal in Durack
achieving its missiakVe will provide training opportunities that contribute to the development of
individuals, enterprises and communities of the Central Westdegion.

Durackundertakes a varietyfandustry consultation methods. One method of industry consultation
utilised throughout the Institute is Industry Advisory Committees ICAE€bLJing together
representativedrom a specific industrarea; these representativgsovide input into training
delivery planning, methodolog@nd assessment todBurack staff utilise the information gained
through these committees to continually improve existinjpg andservicesand to develop
new programsin 201Q the Industry md Community Engagemé&@ummittee undertook a review
on the current status of IACs. Tégew uncovere@ shiftfrom formal IACgowards flexible,
informal industry consultationsecturers havebuilt informal networks witlkey industry
representativesihese informal networks are useddiscussrainingand assessment strategies
within the context of the industry aramcover futuréndustryneeds and gather feedbackon
training assessmemand other InstitutservicesConsultation through IACs opiinfal networks
are crucialduring planning processes to enddoeackis meeting the needs of local industry and
employers, and essential fmformng continuous improveméimtoughout the Instituteéxamples
of successful consultations withsaqgbortfrom industry during 201ihclude:
A sgonsorship from the Geraldton Iron Ore Alliance for the annual Community and Careers
Expq organised and hosted byurack;
A oollaboration between Durack Small Business Centhdidwest Chamber of Commerce
and IndustryMidwest Development Commissi@eraldton Universities Centfeeraldton
Regional Community Ed Centre, Geraldton Iron Ore Alli@aceer Development Centre,
Department of Training and Workforce Development, Department of Education and local
government torganise the 2010 Midwest Gascoyne Educafioaining and Employment
Forum;
A eleven $500 scholarships sponsored by a range of industry, organisations and
government agencies, and six $500 Aboriginal Isckloips sponsored by Rio Tinto; and
A support from a ery wide range of industry, government and university stakeholders for
Durack s application to the Royalties for R
Management and Sustainable Technologies and combined Environmental and Marine
Interpretive Centre.

Partnerships for Delivery

In addition to the above exampleSurackhas engaged with industry, organisations, other
government agencies, schools and the Job Services Australia providers to form a number of
partnerships that have contributed to the devekgnof training programs and services across

the region. Increasingly these partnerships are becoming vital to th®uwvagkplans and
develops training to meet the needs of industry and specific client gexajpsples of the range
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of these partnershipsclude:

A AnMOU with Northcoast Holdings, a civil engineering company, for the delivery of civil
construction and related training. This program has greatly incrBageddé s capaci t
service this industry area and is an important step towards méeinicaining needs of
contractors and others servicing thining industry in the region.

A AnMOU with Gindalbie Metals, an independent iron ore comarty member of the
Geraldton Iron Ore Alliangefor the exploration of innovative and creative ways to
resource, fund and deliver the appropriate skills solutions for operational, apprentices,
indigenous, trades, paraprofessional and professional staff engaged by Karara Mining
Limited. In 2010delivery included Occupational Health and Safetyuttion and
Supervisor Training.

A Thedelivery of IEP programs for Aboriginal participaras Sino Steelan iron ore
company and member tfie Geraldton Iron Ore Alliance.

A Thedelivery of @mputing eurses for Crosslands Resouraasiron ore company and
member othe Geraldton Iron Ore Alliance.

A Durack has also had ongoing discussions with NRW Holdings kpeitéalist civil and
mining contractorsn providing a course in concreting to Aboriginal participants.

Partnerships withEducation Sectors

During 2010 Durack continued to build upon relationships with other education sectors with the
aim of developing streamlined pathways from school to the VET sector and onto university or
employment. The 2008 change of s@hool leaving age to 17 years of age hasr@ased the
importance of creating education pathways and this continues to be a foéusrdokduring

2010.

IN2010strong | inks were maintained with the Ge
Director Training being an active member of tBeraldton Universities Centre Board.
Collaboration between Durack and GUC enaldeticulationarrangements, development of
pathwaysand collaborative approaches to planning the delivery of tertiary programs.

Future plans to construct a wesldssJournalism Centre of Excellence in Geraldton have been
conceived through collaboration with Durack, GUC, West Australian Newspapers, Geraldton
Newspapers, GWN News, WIN News, Radio MAMA Aboriginal Radio, Western Indigenous
Media, Spirit 98.1 FM and 96.5 WM. Courses in a media related disciplines will be offered
from certificate level to undergraduate degrees.

Through collaboration between Durack, Charles Sturt University and the Australian Graduate
Management Consortium, Durack faddgtathe delivery & the Graduate Certificate in
Management.Durack also offers thAssociate Degreef Vocational Education and Training to

staff through collaboration with Charles Sturt University

Durack actively engages in partnerships with both government amggdvermment schools in the
Central West region. Through liaison with the Midwest District Education Office and in direct
consultation with schools, Durack plans and delivers a broad range of VET programs for
secondary students in a variety of locations.

In 2010, Durad:

A delivered68,683 publically fundedSCHto a range of schoals

provided a range of Auspicing services for trainiledjvered by school teachers usually
onsite at the schqol

delivered School Based Traineeships/Apprenticeships;

delivered Schod\pprenticeship Link programs in five industry araad;

conducted Ntice of Arrangement enrolments

> >
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The range and quality of learning pathways in VET for secondary students increased in 2010 and
further growth is planned for 2011.

Over the past twoyears Durack has been expanding TAFELinks (publically funded training)
programs in higher level AQF qualifications. In 2(0rack delivered the Certificate Il in
Chil dr ends 8rst ewmdster®fsth®gplonda oft Enrelled Nursing. Durack coes to

work with schools to ensure VET in schools funding is utilised for programs that create learninc
pathways and meaningful industry training experiences for students.

In 2010 Durack worked with Carnarvon and partnering schools in the Gascoyne to submit an
application for a Trade Training Centre in Carnarvon.

Durack continues to provide vocational education and training options to young Aboriginal males
enrolled in Geraldton éhior College and attending the Mid West Football Academy. This
program has been extremely successful and the partnership between Durack, Geraldton Senior
College and Mid West Football Academy has ensured that the prejectgndertaken in a

holistic marar and have positive results for the students participating in the program.

Durack delivered the Aboriginal School Based Training program for the second year in 2010. This
year the program was delivered in both Carnarvon and Geraldtbe. cbllaboratiorbetween
Durack, Geraldton Senior Collegad Apprentice and Traineeship Company (ATC) is pivotal to
the success of the Geraldton program201Q the students achievedpass rate of 21 out of 22

and an attendance rate of approximately 90 percent

Partnerships in the Community

Durack understands that as a regional organisatioa Institute plays an important role in
contributing to the broader regional community. Durack is committed to providing training
opportunities that contribute to the deysient ofthe Gntral West communitie&overnment
agencies and community group collaboration is imperative for achieving outcomes for clients,
especially in regional and remote locations where access to ressulitfesult. In 2010 Durack
wasinvolvedin a wide variety of forums across the region including:

A leading the Midwest Gascoyne Regional Workforce Development Strategy;

partner in theMorawa Education and Industry Training Alliance

membership on the Geraldton Universities Centre board,;

participation in the Midwest Gascoyne Human Services Regional Managers group;
partner in the Midwest Aboriginal Economic Development Industry Partnership;

partner in Wiluna Regional Partnership Agreement;

member of Midwest Mining Aboriginal and Econdmeielopment Partnership;

active participant on the Youth Coordinators Network;

active participant on the Carnarvon PaCE (Parental and Community Engagement) Group
membership on thApprentice and Traineeship Compémoard;

membership on th&ob Link Mid Wstboard;

Community Resource Cepizetnerships; and

a variety of partnerships with local and State government agencies.

DD D> D D D>

In 2010 Durackhostednumerous events includinggeeond annu@flidwest Regional Education
Training and Employment Forwand the annual Community and Careers ExjpbeMidwest
Regional Education, Training and Employment F@sioapened by the Minister for Training and
Workforce Development and brought together a number of practitioners from public and private
sector organisationgith an interest in working more collaboratively to achieve stronger outcomes
from education, training and employmdrite Community and Careers ExXpusted onsite at the
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Geraldton Campyshighlight a wide range of industry careers and further educatiptions for
school studenté&ttendance at the Expo includgshool groups froracross theCentral West
region as well as membdrsmthe general public.

In 2010 Durack continued its involvement and commitment to the Morawa Eduahtiodustry
Trainhg Alliance a partnership comprising of Dura@hire of Morawa Western Australian
College of Agricultured Morawa the Morawa District High SchoMidwest Chamber of
CommerceKarara Mining Limited and Midwest SinoSteel. The Morawa Education and Industry
Training Alliance (MEITA) exists to promote the development of education and training facilities in
Morawa and surrounding areas to ensure local people have access to tramingkills
development required to capitalise on the opportunities piegdry mining and other industries

in the Midwestegion

Strategic Direction 37 Increase Opportunities for Aboriginal and Torres Strait Islander
People through Training
Durack Istitute of Technologg committed to working with Aborigipabple to narrow the gap
in the attainment of skills through the provision of training that increases retention of young
people in education and training and leads to greater employment outdomai$ Aboriginal
studentsDurackseeks to be a best practice provider of training for Aboriginal clients and will
deliver training that increases life opportunities for Aboriginal pedpierities for this direction
are:

A attract, engage and retairf\boriginal people in education and training with @ue on

youth and school leavers;

A increase fous on, and support of literacy andmeracy skillsselopment;

A recognise that a holistic approach to capacity building is requaret key to this
approach § collaboration with stakeholders to assist Aboriginal organisations to build
their capacity to supportaividuals and their communities;
devel op o0communi ty |estbatwelprevidé trainiogrin; k ey ¢ o mm
expl or e t he hctively sedkingtjob dpportunibids éor people within their own
communitgeat the completion of training; and
A provide a range of appropriate learning environments and strategies to engage

Aboriginal clients (Geraldton Indigenous Cultural and LearningeC®&/ituna Campus,

Mobile Indigenous Trade Training Unit).

> >

The following provides information regardibmprack s achi evements again
during 2010.Institute achievement against this direction contribu@sttomes Based Service
Delivery,Focus on thieegions, an&ocial and Environmental Responsibility.

Reaching Out into the Regions

In 2010, Durack continued its focus on developing partnertshiggrove services within the town

of Wiluna. Construction of the Wilucampus was completad2010 and here has been strong
involvement of local community people and industry in the planning and development of training
at the campus. The campus provides a focal point for training in an area where there are many
job opportunitiesalthoughlocd people have traditionally faced many barriers to employment. In
July2010, Durack employed a full time campus manager who is responsible for coordinating the
operation of the campuand the developmentof training plans and programs in Wiluna. A total

of five courses were delivered in Wiluna between April and December. Three courses were
delivered at the campus site, two Certificate | in Manufacturing Pathways courses, one with a
focus onwelding skills and assembling traijaitee other with a focus @ewing skills and the
production of articles of clothing from pat®nd a Certificate | in Automotivehich focusedn

skills to service and maintain a vehiclevo courses were delivered at the farm site, a
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Certificatell in Rural Operations and antrbduction to Construction skill Jéte aim of the
Construction Program was to provide students with basic construction skills including Occupation:
Health and Safety requirements thabuldenable them to enter into further construction training

with a specific trade focus or into employment as an entry level construction Wdrkérthe
programs delivered at the Wiluna Campus were in response to needs identified by Durack staff
in consultation with the Midwest Employment and Economic DevelopmgnaAGorporation
(MEEDAC), a not for profit Community Development Employment Project (CDEP) service provide
The majority of enrolments in these courses were participants of MEEDAC CDERatélima.

2010, Durack secured a $212,000 tender for theligery of work preparation training and skills
development which will continue into 2011.

Many factors i mpact on Aboriginal student s
programs. Durack recognises the need to engage and retain siumlaht®eks todo so at

Wiluna through provision of additional support such as transport of students to training
venues/workplaces angrovidinga nutritious food program. These support serviage been
developed and refined over the past two years throughmpenthip with Durack, local Aboriginal
organisation Ngurra Yuldoo Aboriginal Corporation and MEEDAC CDEP. The supporireervices
provided by the Ngurra Yuldoo Aboriginal CorporatiddEEDAC staff an@ligurra Yuldoo
Aboriginal Corporation members are letggm residents of Wiluna and have extensive
knowledge of family groupsand cultural and community dynamitis knowledgenables
MEEDAC staff and Ngurra Yuldoo Aboriginal Corporati@mberghe ability to offer strong
guidance and advice in relation to customising training and associated activities to accommodate
community and individual needd.training related activities undertakenWiluna are done in

close consultation with MEEDACNguira Yuldoo Aborigal Corporationensuring effective use

of time and resource® a culturally appropriate manner

Durack continues to offer a range of programs teemgage young people at riskhrough
developing theirgeneric employability skills analilding theircanfidenceto enable this client
group to take the next step to further training. In 20DQirack delivered a Gain Access to
Training and Employment (GATE) program in Carnarvon. The program was designed for
disengaged studentsged 15 years and older, and aned to prepare the cohort for a pre
employment course in Semester whichthenled to employment or further studies in 2011.
Funding provided by the Department of Training and Workforce Development supported the
employment ofemale and malenentorjmplementation of autrition program, hire of facilities
and purchase of consumableasrtnershipsncluded:
A local Western Australia Poligehoassistd with transport of young people to venaad
any law and order issues thatose
A Mid West Participabn Team Manager an@oordinator who rélegal responsibilities for
the 16 and 17 yearoldspathway in Education Training and Employment
A Police and Community Youth Cer@Y(q provided facilities anda fitness trainewho
demonstrated theorrect use oéquipment and develau individud programs for the
participants;
A Juvenile Justice Officers and Department of Child Protection Officers sdpport
participants and assist with behaviour management of tiegits; and
A community and families assitby having the participants readyor daily bus
transportation

Learning Pathways and Student Support Strategies

Durackutilisesa number of strategies to provide learning pathwéysAboriginal students and
encourage students to enter and achieve abdrighustralian Qualification Framework levels. In
addition a range of support strategies are in place to promote participation and successful
completion of training programs. These include:
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TheAboriginal Scholarship Programinichhas been running since20 Over the years,
approximately 90 student awardeesiave received assistance fthre costs associated
with undertaking VET. This assistance has made a positive impact on their lives and
provided the financial support required for them to participatehgirtchosen field of
study. Successful outcomes for scholarship awardees have included gaining employment ir
their field of study, progression to higher level studies, securing an apprenticeship, and
becoming finalists in the State Training Awards. In ,20@9Institute secured ongoing
sponsorship for the scholarships from Rio Tinto for 2010 onwards.
To encourage Aboriginal people tccesshigher level VET cours@&urackprovides
allocates places within specific qualifications for suitable applicants. These places are
widely advertised within the community to encourage participation. Successes have
included Aboriginal students participating in and complgtiegapprenticeship seh as
metals and automotiy@nd face to face courses such @ertificate IV in Health Science
Foundation and transitioningo the Diploma of Enrolled Nursing.
The Aboriginal and Torres Strait Islander Services area, in conjunction with the delivery
areas, have identified training pathways for each qualification offered at Durack. These
pathway documents enable all students to select their desired pathway to either further
education or employment. All pathway documents are updated annually.
Durack employa range of support strategies to promote participatiogtentionand
successful completion of training progr&trategiesnclude:
A additional support through the Aboriginal Student Services Officer and increased
availability of services such as theigmtious Tutorial Assistance Scheme (ITAS);
A continued delivery of the Aboriginal School Based Training Program;
A plans for a new Centre for Health Industries Training and Workforce Development
to be built and to have a focus on health industries areas, asting current and
future workforce development needs, including Aboriginal training requirements;
A partnerships with organisations such
Aboriginal people to access training andsiglling;

A specific programs impteented to assist Aboriginal and Torres Strait Islander
community members to engage in programs delivered in their towns or surrounding
areas;

A mentors employed to support specific programs;

A services such as student transport and the provision of meastigattendance;

A tailoring training programs so they are delivered eithessite at the workplacer
in the community;

A customizing training projects to incorporate the development and construction of
community based resources and infrastructure;

A use of Aispicing arrangements which enable qualified community members to
deliver training to people in their community; and

A use of local Community Resource Centres facilities and resources.

Strategic Direction 4z Provide Excellent Support Services

Excellencen learning and assessment is underpinned by excellence in business practices and clien
servicesDurack Institute of Technology will optimise the quality and opportunities of its delivery
and assessment services through effective and efficient pra¥ismmporate and client support
serviceskxiorities for this direction are:

A

A

foster a service culture at all levels of the organisation ensuring the provision of high
quality support to bdt internal and external clients;

continuously improve organisatibegstems and processes to achieve good practice and
flexibility of support services andlantify ways to evaluate safiaction with support
services;
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A acknowledge existing skills and further develop skills of support staff to enable responsive

serviceshat support an increasingly digerrange of Institute services;

dosely integrate support services with delivery areas to ensure achievement df overal

Institute objectives (for examplearning ResourceCentre Bookshop, rdining and

Support Servicgs

develop and implement enhanced approaches to measuring, analysing and communicating

organisational performance ass a broad range of indicators; and

A employsound management practices and ensure that statutory obligations of the Institute
are met through compliance with relevant legislation, frameworks and agreements.

>\

>\

The following provides information regardibgrack s a c h i e vnstnthesetpsgoritiesg a
during 2010 Institute achievement against this direction contributes to Government Goals relating
to Finanial and Economic Responsibility, 8odial and Environmental Responsibility.

Focus on Client Service

In 2010, Durack continued tevelopa strong and positive quality cultuieat focusen client
outcomesnd continuous improvemddtirack continued to use the national Quality Indicator
Learner Questionnaire. The questionnairages student satisfaction in the areastraining
quality, work readiness, training conditions and learner engageraedtallows for verbatim
commentsThe Learner Questionnaingrovides quantitative data for Durack to use inform
continual improvemeahnd monitor student satisfacti@urack implemented tmational Quality
Indicator - EmployerQuestionnairein 2010. Data retrieved from theQuality Indicatas is
monitored by the Quality Committee and f or ms
indicators.Quality Indicatorreaults are reported from the Quality Committee to Corporate
ExecutiveThe Quality Committee is currentlyestigating ways to increase participatifam
futureEmployer Questionnaiaed Learner Questionnaiseirveys.

Organisational Systems and Processes

Durackembracescontinuous improvement and regularly implements improvements to its systems
and processedhis can occur in a variety of forms from an individual improving a regulaotask

a team undertaking a review of a major process or structurénvitie InstitutesSome major
initiatives undertaken during 20 are as follows.

Lecturer Portal

In 2010 Durack continuetb roll out the newLecturer Portalo a second delivery area. The
Lecturer Portadnabkslecturers to access online studemhanagement systetmrecord student
attendanceand resultsThe system greatly reducpaper consumption paper based rolls and
other forms suds absence reporting of minoimproves the quaity and timeliness of reporting,
and providesreal time accss for lecturers ta variety of resources. In 201Durackwill roll out
the Lecturer Portal @ third delivery area

Governance Structure Implementation

Towards the end 02010 minor adjustments were madedar ack s Governanc:
structureThe structure retains the current base governance structure of Governing Council as the
accountable authority and Corporate Executive assuming overall strategic management
responsibility to gain and share key strategic information and advicehgifevenGovernance
CommitteesEachCommittee iocusedon achieving the strategic priorities@firack managing

risks and monitoring key performance indicatdfe Business DevelopmE&dommitteewas
introduced to identify, discuss and accomplish innovatsneebsi development prioritiesd

provide a forum for information sharing in relation to business development activities, funding
opportunities, and clients and markets. The VET Initiatives Committee was changed to a Working
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Group statusThe updated stature, which is underpinned by sustainability principles, research
and continuous improvement now compides:

A Business Developm@uammittee;

Training Delivery Grougommittee;

Quality Committee;

Industry and Community Engagen@orhmittee;

Asset andnfrastructure Manageme@bommittee;

Workforce andOrganisational Developme@ommittee; and

Occupational Safetand HealthCommittee.

> > >

Additionally a Chairs Group is in operation to ensure effectivela@esal communicatioand

reduce duplication.Key roles of this group included communication of major decisions,
development of Terms of Reference, ensuring adherence to the agreed set of meeting protocols,
allocation of work amongst the committaed working groupaup skilling of chairs and executive
officers, and monitoring and reporting on the effectiveness of the Governance structure.

Working groups are formed as major strategic or operational issues arise within a committee that
requires development and discussion with a broader audi€hese wding groupsare short

lived, comprisef relevantstaf membersare chaired by a committee memhmrrelevant staff
memberare attached to arelevantGovernance Committeeeport regularly to the @mmittee

and have a clear and specific purpo$e.2011, committeesvill review their terms of reference

key performance indicatqrand the reporting linkages between committ€esporate Executive

and the Governing Counclthe new terms of reference will embed the requirements of the
Department of Trainingnd Workforce Development TAFE College Governance Framework (to
be known as the Governance Charter).

Marketing and Promotion

All Durack staff have a responsibility to promote the Institute and VET through the conduct of
business throughout the Cenivaist region Senior staff atively participate in numersdraining

WA, VET, and Midwest an@Gascoyne forums to promoturack provide opportunity for
strategic input to VET development and feed information back into the organisaitdiition to
thesestrategiesDurackemploys a Marketing Coordinator who develops an annual marketing
and promotion plan for the Institute.

In February 2010 Central West TAFE was-mamed to Durack Institute of Technology. The
Minister for Training and Wor kforce Devel opr
new name and brand at a function for stakeholders including industry, community, astddents
staff, heralding a new era in training delivery@entral Westregion. For the remader of 2010

the Institute foced on promoting the brand of Durack.

The Client Services team, principally through the Marketing Coordinator, is responsible for
devdoping and implementing a range of marketing and promotional activities to inform the
community of training and services availalilee scope and diversity of the 640,000 square
kilometre Central West region provides a challenging area in which to miaiketd. Durack
utilises a variety of marketing metlsotb target the public throughout the region. Major
advertising campaigns targeting semester one and two enrolments utilise print media, radio
broadcast,Durackwebsite, school newsletters, bannerswaort of mouth though employment
agencies. Throughout the year print mediased to advertise short coursasi Client Serves

staff attend community expos where tls&f up displays and interaetith the general public.
Durack host numerous events throughout the year, examples of some major promotional events i
2010 are provided below.
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Awards Night

Each year Durack hosts award nights in Geraldton, Carnarvon and Exmouth to present the
previous g ar 8s graduating students with their a
awards and raise the community profile of the Institute. In, ZD@@ckadopted a new format

for the Geraldton Graduation and Awards Night and continued with this form@at o 2

Durackno longer presents all qualifications at the annual awards night instead Diplomas, Awards
for OutstandingAchievementf staff, major Student Awards and Student Scholarships are
presented. The 2010 Geraldton Graduation and Awards evening featured two guest addresses,
one by Hon Peter Collier MLC and the other by Professor Lyn Beazley, Chief Scientist WA. In
2010, the Carnarvon Graduatio and Awards Night was shifted to a lunchtime event which
achieved greatercommunity and industry involvement. The format of the Exmouth ceremony
remains unchanged.

Geraldton Iron Ore Alliance Community Careers and Training Expo

Durack hosted the thirdeny successful Geraldton Iron Ore Alliance Community Careers and
Training ExpoOver 60 exhibitors representing local industitiendedthe Expoand showcasd

their business and the careers available within their organiséflfem®vent was sponsored by

the Geraldton Iron Ore Alliance. Around 2,000 visitors attended the Expo, approximately 1,000

of them were school students from the Midwest. Live illusionists Adam and Selina Murby provided
an engaging and entertaining magic act that was enjoyed by bothokdtuders and the

general public. The event was followed with an industry function which brought together the
exhibitors and Durack staff.

Mid West Chambeof Commerce

In August2010, Durack hosteé Midwest Chamber of Commerce and Industry Bugiftess
Hours event. The evegdave members of the Midwest Chamber of Commerce and Incusdry
Durack staff an opportunity to meet and networthvether businesses in the Midwest. Dr Ruth
Shean,Director General from the Department of Training and Wockfddevelopment was
guest speaker at the event.

Measuring Organisational Performance

A key component of Durackds Governance Struc
(KPI1s) which relate to achievement against strategic pridCiiass are required to report and
discuss theCommitted KPIs at three key reporting times per annline. strategic KPIs and any
discussion points are collated and a holistic report is presented to Corporate Executive for
discussion and further analydile Managing Director then reports to Governing Council as
necessary. The KPIs provide useful strategic corporate information to both Corporate Executive
and Governing Council to inform decision making and manage Institute risks.

Annual Business Plan

In accordance with the requirements of the revised VEIh 2@1,0, Durack prepared itsecond
annuall business plan under the Act for submi
the major priorities and strategi@urackwill implemento achieve the national and stat®als

for training and workforce developmeand to respond to the regional environment in which it
operates.

Strategic Direction 5z Value and Invest in Our People

Through a teams based organisational culweackInstitute of Technologyeeks to further
develop its capacity to respond to the challenges of the changing VET market by developing a
flexible, skilled workforce and creating an effective working environment that encourages
innovation and excellendéiorities for this direction are:
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A retain, develop and motivate staff through specific strategies to improve and develop

technical and leadership competies;

build the diversity of the workforce to ensure the needs of clients from diverse

backgrounds are metyith a particular focus on increasing the number of Aboriginal staff

working in all areas of the Institute (lecturing, support services and manggeme

ensure staff have the skills to engage and retain students from diverse backgrounds, with

a focus oryouth and Aboriginal students;

ceate an environment that supports flexibility, innovationonssgeness and shared

knowledge;

ensure integration of the Institute values in daily behaviour and decision making through

incorporating these into key staff antyanisational maagement policies and practices;

develop and implement strategies to encourage all staff to respect the roles and

responsibilitiesf others;

acknowledge and regmise extraordinary performance;

develop and promote the principles of sushility as an orgnisational approach to

working and support staff and student initiatives that highlight sustainable practices

particularly in areas such as energy and water asel af printers and photocopiers; and

A access industry expertise by estdblig a pool of casual/PT lecturers from within
industry.

>\

> > > > >

The following provides information regardibmrack s a c hi e vnstnttesetpsgoritiesg a i
during 201Q Institute achievement against this direction contributes to Government Goals relating
to Outcores Based Service Delivaagd Focus on the Regions.

Innovative Recruitment

Throughout2010, the Durack Human Resources team provided a number of professional
developmensessions on recruitmentristitute staff. The team provided chair and paraéhing

for managers involved in recruiting within the Institute, arranged training for managers in
Employee Self Service and RAMS Candidate Management System, and promoted the flexibilities
available in recruitment and selection.

Innovations in recrugnt practices seen throughout the year included simplified job description
forms, improved advertising, a simplified lecturing application package, a candidate care
program, increased information available on tBerrack websiteand a number of pool
recruiment processes. Further work will continue into 2011 with continued selection process
training for staff.

In 2009, the Institute undertook a project to develop an Aboriginal Employment Strategy,
supported by funding from the Department of Training and Kdoce Development. The
strategy identifies three priority areas for the recruitment and seleatesantion and
developmentand ongoing support of Aboriginal stadf Durack In 201Q the Workforce and
Organisational Development Committee commenced the implementation of this strategy and in
2011, the committee will continue to emliled strategy into th®urack s r ecr ui t ment
professional development and review processes.

Srategies for Retention of Staff

The Western Australian TAFE Lect urDarackwith Ge n e
increased flexibility to support innovative and responsivsinessapproaches. Lecturers at
Durackhave responded positively to the prsions of the agreement arapproximately 67

percentof lecturers have opted for the new Flexible Hours Arrangement.
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Durack s Wel |l ness Program was successfully int
success. In 201Gctivities undertaken included a team building event held prior to the
commncement of delivery in Januaeymidyear Wellness Day which included health check and
fitness activitiesvalking challenges and staff were provided with discounted gym menpigershi
Durackcontinued to support public health initiatives such as free flu and H1N1 vaccines and skin
cancer checks.

DurackpresentsService Awards to sta#fvery five years These awardeecognise staff for their
length of service through the presewotatof a service certificate and a small gift from the
Institute. Through this initiative staff are thanked for their servibaireekthroughout their
employment, rather than just at the cessation.

Professional Development

Durack is committed to develogia workforce with the skills required to respond effectively to

the changing nature of the VET environndesignificant budget is allocated to staff professional
development and managed by the Workforce and Organisational Development Cominéee.
Committee develops an annual training plan a
the STQC priorities for lecturer skills development. The Committee coordinates a monthly training
calendar, oversees Professional Development days amveeindividual staff applications for
training.Through these initiativepportunities are provided for non teaching staff and lecturers

to address priority skills development needs and to enhance their own career development
pathways Major professionadevelopmentnitiatives during 201@re detailed below.

ProfessiondDevelopmeriDay

The July Professional Development Day featureange of professional developmesgessions
presented byboth internal and external presentefBopics addressed keacademic issues such
as learning resources;resources, Maharagortfolios, eassessment, social networks, making a
visual impact, youth ana framework for understanding poverty, classroom management and
instructional strategies, and literacyopics fo both the teaching and support service areas
included presentation techniques, report writiri§)Juminate for managerand Business is
Relationship®urackstaff from all campuseas well asa number of casual staffttended the
event.

Individualisetorkforce Development Plarfier lecturers

In 2010, every lecturer developed maIndividualised Workforce Development Plagonsultation
with their Director. These plans incluplesinedprofessional developmeapportunitiegor both
trainingand assessmerdnd industry skills.

Professional Development Lect urer sd I ndustry Skills
Throughout the yead,05 lecturers participated in industry specific professional development
including Information Technology;cdinditioning, Occupational Healthd Safety, Community
Services, Agquaculture, Literacy, Beauty, Hospitality, Tourism, Mining, Building and Constructior
Chil drents Services, Civil Engineering, Mari

Innovation and-EEarning

Innovation and-earningwas a major focus for professional development during 281<eries
of workshopsvere provided to staff to support themdeveloping their skills inlearning and
innovative practice. Workshop topics includiestructional design concepts and instnadti
design skills, instructionaloels, elearning design, Moodle, developmeftEXE contentORN
objects for learning resourcesportfolios for RPle-facilitation, Buminate for web conferencing
social media its place in delivergnd You Tbe These workshopwere provided through
traditional faceto-face delivery, elearning using Bluminate ePD workshops provided by
WesOneor the E Gemprovidedby the Australian Flexibleearning Website.
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Quality Training Resources

In 2010, ecturerswere provided with the opportunity to attend a numbervedrkshopson
developing quality training resources. Workshop topics inclimdéaictional design principles
visual design principlet¢earning principlesand opyright TheseworkshopsitiisedWe st On e 6 s
Resource Development framework. Lecturers developed a learning resource from ascratch
process which includbe design blueprint, the design phase and the evaluation of the resource.

Instructiondhtelligence

Throughout the yearedturerswere provided with the opportunity to attend a number of
workshops oimstructionahtelligenceTopicsincludednstructional concepts and instructional skills
instructional tactickearning designaoperative learningand mncept attainment andstructional
organises

Occupationgbafety and Healthfor managers

In 2010 occupational safety and health training was provided for managers and supervisors. The
sessiongrovided managers and supervisonsth update knowledge of the OSH Aatformation

on their responsibilitiesas managers andan outline ofgood practice in promoting a safe
workplace.

Accounthle and Ethical Decision Making

The Human Resources team provided traiomgaccountable and ethical decision making
throughout 2010. After the training sessistedff are able to complete six online modulbsit
demonstrate their understandingastountable and ethical decision making

WA Training Forum
Three staff members presented sessions at the &@iallrainng Forum in Perth on:
A FlexibleSolutiongor Workers Anywhere, Anytime
A IndustryEngagement A Model n Practicpand
A Easing int&learning
Eight écturers attended the Training Forum Conference in Perth to updatenowledge in
workforcedevelopment.

Training and Assessment Qualifications

Duracksuppors enhanced career paths for lecturing sthjf offering the Certificate IV and
Diploma in Trainingand Assessment and the Associate Degree in Vocational Education and
Training. 22 stafhave currently achieved the Diploma of Training and Assessment and two staff
have completedthe Associate Degree in Vocational Education and Training, delivered in
partnership with Charles Sturt University. Duraskadopted a number afitiatives to ense a
smooth transition into the \@&Vironment for nelgcturing staff and is strongly committed to
supporting and mentoring staff as they develop lecturing skills.

Building Diversity

The application of the principles of Equal Opportunity is seen aspantant part ofDur ac k & s
processes. This is reflected through the attitudes of the employees at Durack and a workplace that
is free from harassment or discrimination.

Durackensures all staff araware of and are provided with comprehensive information relating
to Equal Opportunity through formal induction sessions for new staff, formal training sessions,
presentations at team meetings and awareness raising sessions on staff development days.
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In2009, the Institute submitted a Equity and Diversity ManagementZDI® Plan with revised
targets. The employment of Aboriginal people remains a priority are®t@wackand although
the Institute has consistently reported staffing levels higher th&ulihe Sector average, the
proportion of Aboriginal people in the Central West region is markedly higher thastattee
average. This is seen as an opportuniity create a workforce that reflects the community
representation and its client profikschievements against the plan during 2010 included:

A daff training to improve knowledge of diversity included cross cultural training provided
by the Aboriginal and Torres Strait Island8ervices team for new statind disability
awarenessraining presated by Client Serviceduring stafinductions

A Human Resourcamnducted information sessions for teams on the relevant policies, equal
employment opportunity, unwelcome hetiars and grievance procedures;

A Human Resourcemtinued to include equity adilersity in job descrijan forms as they
were reviewed; and

A Human Resourceported "How do We Compare" achievement of EEQistitzs to
Corporate Executivand published achievements on the intranet.

Achievement of Staff Equity and DiverSitgtistics in 2010 is represented in the following table:

Equity Index for Women 73.8| 59.8 62 74
% Women Tiers 2 & 3 51.5% | 33.6% 47% 55%

54%| 45%, 4.2% 5.0%
15%| 1.4%| 1.2% 1.5%
44% | 4.8%| 6.7% 5.0%
5.5%| 22%| 2.7% 3.0%

% Indigenous Australians

% People with Disabilities

% People from Culturally Diverse Backgrounds
%Youth (< 25 years)

Strategic Direction 6z Seek Opportunities to Increase Revenue and Decrease Costs
Durackinstitute of Technologyperates in a competitive training environment and is committed to
diversifying its revenue streams and operating efficieAtly. profits generated through Institute
activities are reinvested into the provision of high qualityicesnto all clients throughout the
Central West regiorfxiorities for this direction are:

A proactively seek a diverse raa@f profitable revenue streams;

A undertake initiatives to increase efficiency of Institute services whilst mainfaidityy
and client satisfaction nftiatives may include analysing delivery options to ensure
effective use of resources, reviei courses and student numbers ameestigating
alternativeresourcing for delivery modes);
capture and develop opportunities to diversiiyre business, where this will leaditdble
and successful outcomes;
develop whole of Institute approach to achieving targets, increasing commercial
opportunities and expending funds through professional developmettiesactiv
develop appropriate mech@asms for measuring and communicatingnalhdial targets
and performance; and
ek ways to decrease costs through energy and water savingseandsuastainable
ways of working.

> > > >
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The following provides information regardibgrack s a c h i e vnstihesa priorities g a
during 2010 Institute achievement against this direction contributes to Government Goals relating
to Finanial and Economic Responsibility, 8odial and Environmental Responsibility.

Business Development

In 2010 Durack established thBusiness Development Committee which focuses on identifying
new areasfor training deliveryincluding new industry areasgw delivery products or services

and new markets or client groups. TBsiness Development Committee became a formal
GovernanceCommittee at the end of 2010ThisCommittee will assist Duracknreeing the
challenges of the increasingly competitive training market and resgafidctively to industry
training needs.

Sustainable Practices

2010 was a watershed year forDurack with a significant emphasis being placed on
implementing sustainable and innovative technologies and embedding a culture of sustainability
among staff and studentStaff and students are encouraging to become actively involved in
sustainability aDurackand take these practices to their hoi8anificant projects during 2010
include:

A installation of a 17.5kW
Renewable Energ$ystem
consisting of a 15 metre
wind tubine and a 90
solar panel array;

A design and implementatio
of an Aquifer Storage
Recovery ground water
system which  reduces
Durack s rel i
potable scheme water b
more than 65ercent

A establishment  of
sustainability governanc
structure to monitor an
implement  sustainabilit
iniiatives. The structur|
includes Energy,
and Waste Management Working Grosj

A enhancement of the existing Sustainability Promotion and Education Committee through
involving staff and students in identifying and pramgosiustainability throughoutifack
and

A addition of the Diploma of Sustainability o r ascdpd of delivery to complement
existing qualifications in Conservation and Land Management and Environmental Science
(Management).

Environmental Sustainable Energy, Water and Weetacion achievements in 2010 were as
follows
A The Geraldtonampusused24,950kL of water in 2010comparedto 31,196kL in 20009.
This equates to a significét® percentreduction irwater consumption.
A The Aquifer Storage Recovery (ASR) ground water systefmpiasnented in June 2010
In the remainingeven months of 2010, Duraakedonly 6,000kL of scheme water in
comparison to 14,400kL for the same period in 2008isequates to a 58percent
reductionn water consumption

Annual Report 2010
Durack Institute of Technology Page38 of 110



A The Geraldton campus us&@®75 MW of energyin 2010, compared td,286 MW in
2009. This equates to a reduction of 11,179 k&¢hievedover a period of time where
delivery grew by 17percent

A In 201Q the amount of printed pages increased Ip&rcent compared to2009.
Duplexingis now a wndard on allphotocopiersand printers As a resulthere has been
an overall reduction in paper usgen though pried pages have increased

A Durack implemented an Electronic Document Management System (EDMS) in April 2008
for the management of itorporate records. In 201®urack captured 21,485 records
which in the past would have been printed paper based recordhalaso contributed
to a reduction irpaper use.

Strategic Direction 7z Assist Clients to Transition to Employment
Durackingitute of Technologwill expand its services to clients to include advice and assistance in
undertaking training and assessment that leads to employment outcomes and assist in the
transition to employmerurackwill increase its capacity in this area through partnerships and
collaboration with other appropriate stakeholdétsorities for this direction are:
A undertake trend analysis to identify employment opportunities or partnerships with current
providers toassist people to make choices about future leynpent, and therefore

,training;
A impl ement 0One Stop Shopdé concept by enha
Centrebd t o i nclude services such as car

informatim about other service providers and explavatdf individual training plans;

develop pathways for youth, clients looking tenger the workforce or those looking to

up skill for alternative employment through the developwfindividual Training Plans
investigate implications of changes to CDEP funding for Aboriginal clients and respond to
impact onraining and employment services;

investigate provision of employment services with a view to diversifying services offered
to clients and gaining synergpgtween taining and employment outcomes;

develop initiatives to provide employers with more information abeuskills acquired

by graduates; and

us e i ndustry and partnership contact t o
Aboriginal graduates

> > > > >

The following provides information regardinQurack s achi evement s again
during 2QL0. Institute achievement against this direction contributes to Government Goals relating
to Outcomes Based Service Delivery and Focus on the Regions.

Durack is a member of the executive group of the Midwest Aboriginal Economic Development and
Industry Partnership (MAEDIP) which formed the working group to develop the model for the
Aboriginal Workforce Development Centre (AWDC) in Gerald®WDC openeckarly in 2011

and as the major training provider in the regi@urack will work closely with the AWDC to
enhance training opportunities for Aboriginal people to improve their chances of employment in
the region.

Durack works in consultation angantnership with local Aboriginal people and organisations to
ensure training and employment needs are informed by local knowledge. Mechanisms for this
include the Aboriginal Education, Employment and Training Committee (AEETa@ipm atpthe
Geraldton campusworking closely with CDEP providers in the region and Aboriginal Services
staff who consult regularly with communities and organisations.

Durack provides work readiness training in Geraldton and Carnarvon for Aboriginal people in
partnership wit industry Job Services Australiel CDEP providers. In addition Durack is a
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member of the Commonwealth's Indigenous Employment Panel and provided training in
conjunction with Skill Hire (JSA), Sino Steel Midwest and the Wiluna community to develop the
work readiness skills of participants.

The Durack Wiluna campus opened in July 2010 angraging to bea valuable training
resource in this remote community. There has been strong involvement of local community peop!
and industry in the planning and @dypment of traininggrogramsat the campus. The campus
provides a focal point for training in an area where there are many job opportunities but where
local people have traditionally faced many barriers to employment. Durack secured a $212,000
tender forthe delivery of work preparation training and skills development at the end of 2010
whichwill contina into 2011.

Career advice and information remained a priority Burack in 2010The Client Services team
coordinated a range of services aimed at ifiing potential students, parents and agencies such
as schools about careers, training and the employment market. Initiatives thelddialving
A Durack hsed community and careers expos lath the Geraldton and Carnarvon
campuses. The&pos provided informatioto school student and the general public on
training, career pathways and employment opportunities including apprenticeships and
traineesips.Both Exposvere well supported byndustry and service providerBhere
were approximagly 60 exhibitors and almost 200@sitorsat the Geraldton Epo.
A Durack attended othezommunity events and shdtu®ughout the Central West region
and presentedlisplays on current course offerings anavided career advice.
A The Client Services teararficipatd in information talksvith schools, parent groups,
agencies and other services providers such as Disability Services Commission
A The JobReady Centrat the Geraldton campusljsplaysa job board featuring local
employment advertisemenimovidesadvice on employability skills, job seeking skills,
interview preparation; and assists students in preparing curriculum vitaes and job
applications. This service is free for students and is integrated into the training program
and other support seices offered byDurack
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SIGNIFICANT ISSUES IMPACTING THE AGENCY
Current and Emerging Issues and Trends

Durack nistitute of Technology has identified a range of issues and trends impacting on the
development of VET delivery in the Central West region.

The Region
The Midwest, Murchison and Gascoyne regions collectively make up the Central West region of
Western Australia, a large geographical area covering more than 640,000 square kilometres.

Population and People

The regionds cpedameantly siuated arbuad theocity ofi Geraldton and the
major centres of Carnarvon, Exmouth and the Murchison town of Meekatharra. Remote
communities, including many Aboriginal communities, are sparsely distributed and often long
distances outside themain regional towns. Approximately 10 percent of the Midwest and

16 percent of the Gascoyne population are Aboriginal and Torres Strait Islander pelmes.

age profile of the region indicates an aging population which presents issues for future workforce
development and infrastructure requirements.

Planning WA have forecast the population in Midwest to increase from a predicted 53,500 in
2011 to 57,000 in 2021 and the population in Gascoyne to increase from a predidtd®0 in

2011 to 11,400 in 2022. The Chamber of Minerals and Energy forecast that the minerals and
energy sector will drive an increase of 8,500 in the resident population in the Midwest By 2020

| f organic growth is added to the minerals
forecast could be considered as conservative.

In contrast, the City of Geraldt@reenough is predicting its population to grow drastically to
around 100,000 by 2020 as a response to the demands of the rapidly expanding mining sector;
the Oakajee Port, Raénd Industrial Estate; sedange lifestyle influences; and the emergence
of the City as a hub for smart technology arising out of the Australian Sil@meetreArray
Pathfinder projeét If this growth occurs there will be significant demands ontrnétase and
services, including training delivery.

Economy
Ther e g i esomdny has traditionally relied upon agriculture, mining, fishing and horticulture
industries. In the past few years the development of the mining sector, particularly in trs¢ Midwe
and Murchison, has been rapid and extensive. The region is on the verge of significant growth
and development and the anticipated mining developments have created an expectation of
increased employment opportunities. The growth of the iron ore inalostey(which includes
companies such as Crosslands Resources, SinoSteel Mid West, Gindalbie Metals, Asia Iro
Holdings, Atlas Ironimited, Royal Resources Limited and Golden West Resources) is anticipated
to benefit the Midwest and State through credting

A 1,360 jobs a year during five years of construction

A 4,254 direct jobs a year, averaged over the 25 year period of operation

! Western Australian Planning Commission. (2005). WA Tomorrow.
2 ACIL TASMAN. (2009).Vi si on 2020 Project: The Australian Min®etreledfromndustryd
Minerals Council of Western Australia website: http://www.minerals.org.au/

% City of Geraldton-Greenough. (2010). National Freight Network Submission. Retrieved from Australia Government Infrastructure
Australia website: http://www.infrastructureaustralia.gov.au

* Economic Consulting Services. (2007). Mining Expansion in the Mid West: Social and Economic Benefits. Retrieved from
Geraldton Iron Ore Alliance website: http://www.gioa.com.au
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A over 12,000 direct and indirect jobs a year in WA, 8,500 of these in the Mid West

A an estimated $1.5 billion a yearicect operdional expenditure and with economic flow
on effects $2.0 billion per year to be expended in the Mid Wesid

A an estimated $7 billion in taxes and duties to the Federal Government and around $3.5
billion in royalties and other payments to the State Gawent

Good planningand appropriateresourcing anchfrastructure developments during this period of
growth are crucial to sustain demands for energy, infrastructure, water and skilled workers. The
current demand for skilled workers in the region isgtamd as a result Durack is experiencing

an increase of apprentice training numbers.

In addition to developments in the mining sector, other significance Central West projects currently
in planning stages include the construction of the Oakajee PoiRahdand the Australian
Square Kilometre Array Pathfinder project.

The Oakajee Port and Rail, set for completion in 2014, will be a significant project in the region.
When completed the muitillion dollar deepwater port, surrounded by 6,000 hectards o
industrial estate, will link with the WestNet Rail network to enable a transport supply chain from
Esperance and Leonora to Kalgoorlie, and though the mineral rich Midwest region to Port
Oakajee. From Port Oakajee minerals will be exported to countitasgnowing demand for
minerals and commodities, such as China, Japan and Korea.

The Australian Square Kilometre Array Pathfinder, currently being developed by CSIRO, is a
nextgeneration radio telescope that will help answer fundamental questionstiaddiniverse.

The Australian Square Kilometre Array Pathfinder will be located 315 kilometres north east of
Geraldton and will be an important testbed for the Square Kilometre Array, a planned future
international radi o t algestawmdonpstsersitiva.t wi | | be t

Unemployment

The 2009 Central West unemployment rate was 5.3 percent, higher than the 2009 State average
of 4.4 percent. These figures are likely to be significantly higher in remote areas for Aboriginal
people and youth. Manyngll regional towns have experienced a drain of population towards

the major centres and consequently a loss of services in the small regional towns, impacting on th
communities as fewer employment opportunities are available locally.

Smart Mid West

TheMidwest Development Commission, City of Geraf@teenough and the State Government

have a vision of creating a Smart Midwest. The Smart Midwest philosophy involves a holistic
approach to the development and the integration of education, training agarchsinstitutions
together with the technology, processes and infrastructure by which they operate, and the transfer
and involvement of this learning to industry and community.

The rost significant issues and trends likely to impact the Institute laredolo¢low.

Training Delivery Capacity

At this point the Institute is still experiencing ongoing pressure on training delivery in areas of
apprenticeship delivery in traditional and emerging trade areas including metals, automotive,
building andconstruction and electrical trades. Since 2@@Prentice numbers have remained
steady in all areas with some demand from industry for local delivery in new apprenticeship
areas not currently serviced by the Institute, such as plumbing, whichnstedein 2009. The

| evel of demand has resulted in Durack®és <ca
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apprenticeship programs and from schools wanting trades related training also remains high and
has further stretched capacity.

In 2010 the Instute also experienced a significant increase in enrolments in institutional based
training and this trend is likely to continue and probably increase in 2011.

These areas include Community Services, Chi
progr ams such as New Opportunities for Wo me n
demand through publically funded training (profile) is also being stretched.

Durackds Response

The construction of the Adaptable Trade Skills Works&8&pock,will address some of the
capacity issues in the tradeds areas. Thi s
training, beginning with the reinstatement of training in plumbing.

Durack has consulted with local and regional high schools to discussrplaadef® Training
Centres in Schools. Durack is seeking to work closely with schools to maximise the availability o
facilities in the region and to avoid duplication of resources and facilities.

The construction of the Wi luna campus has i
regional locations. The availability of the Mobile Indigenous Trades Training Unit, a prime mover,
trailer and range of training equipment and plant also providelitional trades training
capacity for delivery to Aboriginal people in regional and remote locations.

Durackis seeking to expand the delivery of commercial and fee for service programs as a way
of addressing demand that cannot be accommodated witl@nptiblically funded profile
however there are some clients groups for whom the fee for service model is not appropriate.

Increasing the Proportion of Training Delivered Flexibly
Durack has increased the proportion of training delivered flexibly anteinvorkplace from
17 percentin 2008, 23percentin 2009 and 31percentin 2010, and seeks to increase this to the
target outlined infraining WAof 40 percentby 2012. Increasing demand from industry for more
responsive, workplace orientated trainohgivery will present challenges as lecturers and other
staff are required to move out of the traditional classroom based delivery modes and into more
flexible workplace delivery and assessment methodologiesit©wulelivery that is workplace
specific, thely and delivered in ways that suit industry requires lecturers to learn new delivery
and assessment skilied to work in different ways. Deand for ecognition ofprior learning
(RPL)changes to the apprenticeship training system that enable appséipiE to be tailored to
the client, online and-leear ni ng options, and demand for
gualifications are examples of the changing delivery methodologies Durack must move towards.
Challenges presented by this include:
A ills and professional development for staff to mmttvnew delivery methodologies;
A flexibility in funding and industrial relations arrangements to allow for a variety of
approaches to delivery and assessment; and
A availability of t h e coatgmparanyp lectueers, efor éxaroptel s 6
information technology resources and infrastructure to enakleeaand remote delivery
and assessment.

Durackds Response
Durack has recognised the need for professional development and has utilised STQC and other
professional development funding to involve lecturers in action learning projects aimed at
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increasing the necessary skills to use new approaches to delivery esghesy, including RPL
and workplace delivery.

Through consultation with industry more delivery and assessment is occurring in the workplace. Tt
increases in workplace delivery and RPL will continue as a priority for 2011, particularly as
people move asund within the labour market in response to the expanding job opportunities in
the Midwest and northern part of the state.

Durack has conducted pilots and projects relating to the use of new technologies to ssgport on
and remote delivery and assesst and is currently implement aspects of a far reaching
Technology Roadmap to ensure the availability of IT infrastructure to support new delivery
methods.

Looking Aheadz Major Initiatives in 2010

Major initiative planned for 2011 as highlightéddroughout this report include:

A increasecollaborative, jointly funded, flexible and innovative training programs with
industry and community
develop and trial a workplace delivery model that meets the needs of regiomhl an
remotely located mining sites;
work collaboratively with the Geraldton Aboriginal Workforce Development Centre to
establish an innovative program that increasesgiimgloyment of Aboriginal women;
reseach the flexible learning market;
research higher education maig and deliveryopportunities;
undertake aMedia Centre feasibility study;
complete congiction of the Blockand commence training;
embed the Governance Charter into Duéa@overnance structure; and
implementhe online performance development tool and adapt theeotiperformance
appraisal process.

D> D> D>
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DISCLOSURES AND LEGAL COMPLIANCE
Other Financial Disclosures

Pricing Policy

Durack Institute of Technology adheres to the Department of Training and Workforce
Devel opment 6s Fee Pol enoljnentsAtl comradrclal emranmrentscacemme
charged out after a full costing is completed by the Institute under the costing template in line with
the States Competitive Neutrality Policy.

Capital Works

Adaptable Trade Skills Workshop

The $1.99 rflion Adaptable Trade Skills Workshop-B¥ock), funded by the Department of
Trainingand Workforce Developmenthas been constructed at the sa#bt end of the
Geraldton Campus.

The workshop covers an area of approximately @@iare metresind will cater for students
undertaking Plumbing and Gas Fitting (all stages), Refrigeration af@brditioning and an
overflow of entry level students from other trades areas. Facilities consist of:
A a Trade Skills Workshop with associated plant andipegent thisincludes a second
storey mezzanine floor for plumbing delivery)
A two general purpose classrogms
A storage areas; and
A an enclosed area to house the MITTU Prime Mover, Trailer, Caravan, Bobcat and
Excavator
The workshop will open early in 2011.

Wiluna Training Centre
The $3 million Wiluna Training Centre project funded by the Department of Traiming
Workforce Developmerand the Commonwealth Gomment was constructed to thestwof the
existing Wiluna Remote @ounity School in Mudjon Stré®&iluna approximately 740
kilometre®ast of Geraldton. Facilities consist of:

A a Trade Skills Workshop (360 square métkeish associated plant and equipment;

A a multipurpose classroom;

A anl T classroom with 9 workstations and P

A r

o ()
n MYy

anadministrationarea ncl udi ng a Reception, Manage
A ablution facilities.
In March 2010 Durack hosted an Open Day at the campus and invited members of the
community to view the facilities and talk to Durack staff about their training needs. $baffack
provided tours of the campudisplays of training equipmeand a BBQ lunch.
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Employment and Industrial Relations

Durack Institute of Technology employs staff in lectuwieg and non lecturing roleslon
lecturing roles includa diverse range ofpositionsin areas such aadministrationsupport,
canteen and childcar®urackis one of the largest employers in the region with an average of
183.91 full time equwalent staff employed during 2010

The average number of full tineguivalents (excluding casuals) employed at each Campus over
the period was as follows:

Geraldton 167.05 169.45 170.30
Carnarvon 12.01 10.80 10.93
Exmouth 1.50 1.88 1.68
Wiluna - - 1.00

Durack isommitted to developing a workforce with the skills required to respond effectively to
the changing nature of the VET environndesignificant budget is allocated to staff professional
development, managed by Human Resources and Principal Lectursegnolgrthe Workforce

and Organisational Development Committee. The Committee ensures development of annual
training plans, a monthly training calendar, coordination of professional development days, and
reviews of individual staff applications for trampirDurackhas a range of staffing policies
including policies for recruitment to ensure compliance with Standards in Human Resource
Management. Training has also been provided to staff on recruitment and selection processes and
use of the RAMS systemsdoline recruitment management.

In 201Q Durack evaluated an online performance development tool which links professional
devel opment activities t o t,thispefformarce developenéns St
tool will be implemented for all staff and replace the current performance appraisal process.

No major industrial relations issues are reportable for the period.

Governance Disclosures
Durack Institute of Technology hagwfarmation to disclose in this are for the 2010 period.
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Other Legal Requirements

Electoral Act 1907s175ZE
In accordance with s175ZE of the Electoral Act 1907, the Commission incurred the following
expenditure in advertising, market research, mpglidirect mail and media advertising:

1. Total expenditure for 2010 wa$66,926.81

2. Expenditure was incurred in the following areas:
Advertising Agencies

Name of Agency Expenditure in 2010
Nil $0.00
Total $0.00

Market Researct

Name of Agency Expenditure in 2010
Nil $0.00
Total $0.00

Polling Organisations

Name of Agency Expenditure in 2010
Nil $0.00
Total $0.00

Direct Mail Organisations

Name of Agency Expenditure in 2010
Nil $0.00
Total $0.00

Media Advertising Organisations

Name of Agency Expenditure in 2010
Albany Advertiser $3,840.41
Geraldton Newspapers $31,764.06
Hits Radio Pty $60.00
Magpie Squark $40.00
Market Creations $1,810.40
Midwest Chamber $64.91
Midwest Times $12,803.41
Mitchell and Partners $11,819.12
Rural Press $82.00
Smith & Brown $1,250.00
Tempo Media $1,050.00
West Australian Newspapers $649.32
Yamiji News $1,693.18
Total $66,926.81

Annual Report 2010
Durack Institute of Technology Page47 of 110



Disability Access and Inclusion Plan Outcomes
(Disability Services Act 1993, s29 and Schedule 3 of the Disability Services Regulations 2004)

There have been limited opportunities for people with disabilities to access training and
employment generally in the region. This has been evidenced by rtieppdion rates in both
vocational education and training and the workfofarack has taken steps to address the issue

of access to appropriate training programs with the development of several opportunities in
2010 however there remains a significaeimmunity need for people with a disability to be
engaged in purposeful training that assists them to achieve their aspir@bessnments, the
community and industry are recognising the value in utilising the talents and abilities of all
members of thecommunity. The diverse contributions that can be made by all individuals,
including individuals with disalelg benefit industry and enterprisesd contribute to stronger
communities.

Whilst all staff are responsible for providing a learning progranad environment that facilitates
participation for all students, Durack also employs a Disability Liaison Officer who provides a
point of contact for students, disability service agencies and stadf advises staff on
appropriate support strategies to sist students with disabilities.

During 2010 the Institute continued to progresditsability Access and Inclusion. Blanr a c k 6 s
plan is based on consultation with service providers and with people with disabilities, carers and
parents.In 2010,Durackcommenced a review of tisarrentPlan which includembnsultation with
service providersand an online survey advertised in the local newspapBrgrack sought
information on how the Institute currently meets the six outcomesDidathiétyAccess and
Inclusion Plaand how the Institute could improve on meeting these outcomdédai will be
completed in 2011.

Many of the tasks indicated in therrentDisability Access and Inclusiondnndertaken on an
ongoing or continuous baskor example, tasks such as ensuring learning and assessment
materials are provided in accessible formats is an aspect of planning for training delivery
undertaken by all lecturers; and ensuring the availability of sufficient ACROD marked bays and
monitorig their use is done on an ongoing basis by Physical Resources staff.

Specific actions taken in 2010 against the six outcomes of the Disability Access and Inclusion Plai
are provided below.

Outcome 1: People with disabilities have the same opportuniti@s other people to access
the services of, and any events organised, by Durack Institute of Technology.

A In 2010, Durack run specific programs for people with disabilities in the following fields:
Certificate | in Visual Arts and Contemporary Craft, Geatd | in Hospitality, Certificate
I in Information Technology and Certificate I in Animal Studies.

A The Disability Liaison Officer worked with staff in a number of academic areas to
integrate people with disabilities into mainstream classes. Where redactires
reasonably adjusted assessments to ensure that students with disabilities were assessed a
a more appropriate level.

A Mentors are providedn a number of programs to assist studentparticipating and
successfully completitrgining to the best of their ability. In some programs this may
mean ondo-one mentors are provided, in others it may be a mentor who works with the
entire group, assisting students as requitestack has developed a small pool of skilled
and experiened mentors over the past several years, who have provided a significant
amount of in classroom support to programs.
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A

A

Durack consistently liaises with local service providers to raise the profile of courses and
emphasi se Durack©os asand betflgxibled. An erampleeof ti® d i f
flexibility was seen in the support provided for students enrolled the Certificate | of
Information Technologfurack hired specialist equipment including two alternative
keyboards (one large and one small) and a kiza&ll. The lecturer altered his delivery

style and assessments to meet the needs of the group. Mentors were provided to support
thesestudents throughout their training.

Durack liaised with local service providers to improve awareness and processes for op
days and specific enrolment periods in first and second semesters.

The Disability Liaison Officer (DLO) who works closely with local service providers,
continued to promote training opportunities for people with disabilities. The DLO maintains
a wide ranging professional network ensuring access to a range of information and
stakeholderdRarticipation in etworks include:

A membeship in théndependent Disability Advocacy Service (IDAS) Network;group
membeship inthe Geraldton Transition Pathways grdop students with disabilities
transitioning from High School,

membeship inthe Postsecondary Education Disability Network (PSEDN)

regular visits, contact, consultation and cooperation with Disabilities Services
Commissipn

regular contact with NatiohaDisability Ceordination Officer (NDCQ)Perth
Community Home CaMidwest Community Living Association and ACTIV

membeship inthe International Day of People with Disability Geraldton Committee
and

encouragingdisability agencies to participate in Community Careers and Training
Expo

In 2011, the Manager Client Services will sit on the board at Geraldton Personnel, a
competitive employment agency for people with disabilities. This membership will further
increase networking possibilities and lead to employment outcomes for people with
disabilities who are undertaking training at Durack.

> > > >> D>

Outcome2: People with disabilities have the samepportunities as other people taccess the
buildings and other facilities of a public authority.

A

A

A

Key staff maintain an awareness of Australian standard AS1428 (Ra#) Design for

access and mobility and the Building Code of Australia (BCA) both of these standards
have regular emailipdates and amendments.

Key staff liaised with contractors to ensure that all works comply with current Australian
standards for Disability Access.

Durack s student residenti al facility Peppe
residential unit. Thiunit was renovated and -farbished at the end 2009 and was
recognised by the Disability Services Commission 2010 Count Me in Awards as highly
commended.

Outcome 3: People with disabilities receive information from Durack Institute of Technology
in a format that will enable them to access the information as readily as other people

A

A

TheMarketing Coordinator is aware of alternative format requiremantsensurs that

all publications carry a notation regarding availability in alternative formats, tooiep
current publications before reprinting and to ensure that future publications comply.
Learning and Assessment Strategies (LAS) are prepared for all training programs
delivered by Durack. The LAS details necessary adjustments to be made to include the
needs of all learners and necessary adjustments to be made to delivery or assessment
materials. This may include providing alternative formats, conducting oral rather than
written assessments and allowing additional time for assessments. Jnv&®ad
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asessments were used in a number of prog
_written literacy skills were the competency being assessed.

A Lecturers continue to adapted projects, training resources and materials to suit a variety of
abilities.

A Accessikl Information guidelines are available on the Intranet for staff information.

Outcome 4: People with disabilities receive the same level and quality of service from the
staff of Durack Institute of Technology as other people.

A Al staff are encouraged tpromote a inclusive learning environment. In 2010, Activities
carried out to raising staff awareness on inclusivity included:

A

A

A

Client Services Inductiond, rrew staff are required to participate in a Client
Services induction where the Disability LiaStiicer discussetheir role and
institutewide strategies for inclusivity;

daff undertaking the Certificate IV Training and Assessanenequired to meet
with the Disability Liaison Officer and discuss strategies for ibhclasipart of their
assessment;

You, Me and Inclusivity resource is available for staff on the intwéingiprovides
information about different disabilitigsow to support clients with these disabilities
in the education and training environmemractical suggestions tgupport
practitioners in their training delivergppropriate resourcesand links to useful
websites; and

the Disability Liaison Officer attended a number of professional development
activities including workshops and conferences to ensure the Iregiatedss to
currentskills and knowledgearough this officer.

A Feedbackon Durack service standargssought from clients and family members through
local disability service providers.

A Learner Questionnaires are provided to students in all programs appamtunityfor
studentgo provide direct feedback in relation the standards oflelivery and support
receivedduring their study.

Outcome 5: People with disabilities have the same opportunities as other people to make
complaints to Durack Institutef Technology.

A Durack continues to review its complaints management process and mages itha
policies and procedures, astteamline process.
Feedback can be made through a variety of channels including verbally (to any staff
member), email (via a lifkom the website), feedback station (through feedback forms)
and surveys (such as the Learner Questionnaire). The Planning and Quality area maintain
a register of feedback and ensure feedback is responded to in a timely manner. The
Quality Committee mooit feedback and complaints, and where require instigate
improvements to services, facilities and processes.
Durack promotes accessible complaint mechanisms to clients. The student induction progra
includes information to students on how to make a complamb o u t Dur ackdos
performance.
Durack raises staff awareness of the complaints management process during staff
inductions.

A

A

Outcome 6: People with disabilities have the same opportunities as other people to
participate in any public consultatiotry Durack Institute of Technology.

A During 2010 the Disability Access and Inclusion Ras reviewed and input from key
stakeholders was sought though meetings and a survey. The plan will be released in 2010.
A The Disability Liaison Officer and Managere@ Services engage Disability Services
providers and clients ongoingconsultation.
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A Feedback on services and performance is encouraged through publications and the
student induction program.

A Durack uses client feedback from a variety of sources suttte &tudent Satisfaction
Survey, Graduate Outcomes Survey and the Learner Questionnaire to evaluate
performance in relation to disability services.

Compliance with Public Sector Standards and Ethical Codes
The Public Sector Standards in Human Resoanag&ment, The Public Sector Standards, Code
of Ethics and the Durack Institute of Technology Staff Code of Conduct form an integral part of
D u r aapdraiiansDurackis committed to ensuring compliance and best practice in all aspects
of these standardand ethical codePurackensures staff awareness of these codes through the
induction of new staff and encouraging discussion and communication between current and new
staff at team meetings and open foru@pecific initiatives undertaken during 20a6luded:

A Accountable and Ethical Decision Makiaiging was provided to staff;

A RecruitmentSelection andCandidate Management trainingvas provided for managers

and other staff involved in recruitment processes
A Code of Conduct, Code of Ethics @ublic Interest Discloswas promotedo staff

The current policies and procedures relating to the Public Sector Standards in Human Resourc
Management can be easily accessed by all staff through the intranet or via communication with
their supervisar Human Resources Section.

There were no requests for review against any of the Standards in Human Resource Management
during the reporting period.

Recordkeeping Plans

Durackl nst i t ut e saecordd mandganeht @rggyain encompasses the management
framework, the people and the recordkeeping system to manage full and adequate records over
time. Durackontinues to utilise the softwarse TRIM Context 6.2, since implementation in April
2008 from TRIM Captura. This enablesrackto meet compliance with ti&tate Records Act

2000 in which the State Records Commission requires each government agency to have an
approved recordkeeping plan.

D u r arechrdssnanagement prograncorporates dramewak which encompasses

A records capture and creatipn

dassification

registration

dorage and handling

access and use

tracking and

disposal

Thisframeworkenables Durack tmaximise efficiency and effectiveness whilst keeping full and
adequate recordsand meetingcompliance with the State Records Office Recordkeeping Plan.

> > D > > >

The following provides key activities and outcomes achieved at Durack against four key areas.

Area One: Theefficiency and effectivenessof the agency ds recordkeepi
evaluated not less than once every five years

The recordkeeping system at Durack is regularly reviewst evaluated to ensure continual
improvementand complianceDurackprepares and worls to a records operational plan and
monitors recordkeepinkey performance indicatord’he records operational plasa monitored
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and reviewed on a reglar basisto ensureeffectiveness and efficiency whpsbvidng a quality
recordkeeping system Durack has records keepingocesses and policies place and
communicates these processes and polices tlppaghing regular recordkeepingtraining
session® all staff.

In November 200%an audit was carried out by Global 2020. Their objectives were as follows
A verify the efficiency and effectiveness of cohtmechanisms which should ensure
compliance with established policies and procedures in the areasdnohatr the scope
of the audit;
A oonsideDurack s per f or ma n c eenchrgasks imthetareas eevimvedaand b
A identify and recommend areas where improvements could possibly be made to the control
environment
Their report included the followiogmment
Records Management Systems were found to be operating effectively with a high
level of proactive management. Recordsidgement staff remains focused on
the eventual implementation of the DET TRIM and also remain actively engaged in
the implementatioof this TAFE wide initiative.

Records staff remain focused on pinemoting the use of TRIM Context A& effectivetraining
programis in place where staff are provided with group training avitere requiredoneon
one trainingPrior to transitioning acrossttee Electronic Document Management Syd&E&wyp
in 2007,7,518 records were created. In 201TRIM has captured 21,485 recordsahihequates
to an increase of 18@ercent

Area Two: Theagency conducts a recordkeeping training program

An intensive training program weantinued througk010 withRecords Awarenessaining (RAT)

and recordsinduciors being held on a regular basis. Durititge year approximately80 staff
members attended the records awareness and induction training. Feedback from these session:
was utilised to evaluate the effectiveness of the training and to identify opportunities for
improvement.

The taining presented by the Senior RecordBo@f and the two Records Officers included:
A records management

file management

mail management

archive management

archivingworkshops

context familiarisatign

TRIMcontext administratpr

TRIMcontext power ser;

thesaurus;

classification systems

customised personal assistant training
customised client based training

converting fronpaper based files to electronic; and
CD burning.

DI I B I D D D D

Il n al i gn me npapemsaving strddagyRecords &Gtaff place all training information on
the intranetTraining was delivered to all levels of staff amu bothGeraldton and Gascoyne
campusesind hasresulted in an overall improvement in the uptake and correct usage of the
records system. The electronic records system has been embraced by senior manhgerent
leading by example and are happy to share the virtues of an electronic system.
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Durack ®@ff are now responsible forcreating their own files and registey their
correspondence. Duraislcontinuing to expand on the training offetedstaff. TheRecords staff
follow upwith staff on a regular basis to ensure they are happy with the system and are using it
correctly. To ensutbhat Durackcontinusto meet compliance and consisteRgcords staff audit

the TRIM system on a daily basis.

Area Three: Theefficiency and effectiveness of the recordkeeping training program is
reviewed from time to time

Training is reviewed regularly, particularly after each training session and an overall review is
carried outannualy. Amendments are made whand where required.

Area Four. Themgencyds induction program addresses
in regard to their compliance with the agenc
Durack has a formalised induction program for new and existingndiafifincludes a session on
Records Awareness TrainfRAT) Thi s session addresses empl
with regards to compliance, mail management, file management, archival management and
overall records management.

Occupational Safety, Halth and Injury Management
Durack Institute of Technology is committed to Occupation Safety and(B&jiand Injury
Management through:
A providing and maintaining a working environment that is safe and healthgll
employees and students;
conformingo statutory requirements relating@sH
maintaining systems and services for the management of all asp@&sjof
ensuring regular inspections loé tworkplace are carried out, in ord&r identify hazards
and potentialrisks 0 e mp | oy eediety; heal t h and s
endeavouring to provide workplaces, machinery, equipment and work processes for
employees and students that are safe anthout risk to personal health;
providing employees and students with adequate instruction in safe working procedures
and infom them of any hazards associated wfith tasks they perform;
ensuring that all chemical, physical and biological substances and agents are stored, used
and disposed of in a manner that poses no kniska to employees and students;
where it is not praatable to remove hazards, provisisnmadefor adequate protective
equipment to prevent risks of accidents or adverse effects on fogathemployees and
students;
providing adequate procedures to deal with emergencies and accidehsling first ai
arrangements; and
A regularly reviewing th@OSHprograms so that amendments are made to enhance OSH
withinDurack

> > > > D>

>\

Durackhas anOSHCommittee which, under its Terms of Reference, is responsible for:

A ensuringthrough consultatiahat the Institute community is aware of and able to adhere
to all OSHrequirements;
undertaking regular workplace inspections to ensanepliance and proper standards;
monitoring and reviewing the implementation of changes undartakimprove health
and safety;
tracking and reportng on OSHKey Performance Ingtors with specific benchmaidsd
reporting and making recommendatioms OSH mattersto the Institute Corporate
Executive and the Managing Director

D> DD
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D u r a@SK &aemmittee has representation from a large cross secbaomagk staff Within its

Terms of Reference, the OSH Committee is required to meet ten times per calendar year. The
OSH Committee has a consultative and collaborative approach to meet iesutand
objectives.

Durackis committed to providing injury management support to all workers who sustain a work
related injury or illness, with a focus on safe and early return to meaningful work and in
accordance with the Workers Compensation and INjanagement Act 1981.

The following table summarises OSH and Injury Management Performance for 2009/10

Number of &talities Zero (0)
Lost time injuries/diseases (LTI/D) incidence rate 0.96
Lost time injury severity rate Zero (0)

Percentage of injurediorkers returned to work within 28 weeks | 100%

Percentage of managers trained in occupational safety, health | 76%
injury management responsibilities

Government Policy Requirements

Corruption Prevention

The Durack Institute of Technology Staff Code of Conduct outlines the expectation of staff
behaviourregarding honesty, integrity, use of government resources, offer and acceptance of
gifts, conflicts of interestnd ethical principles and issugtaff are provided with this information

at the commencement of their employraeBturack ancemphasiss placed on the need for them

to be mindful of their obligations as a government employee in relation to these matters. The
Code of Conduct proves guidanceto staff on exercising judgment and accepting personal
responsibility for the actions and decisions they make in the workplace. It reminds staff that
working as a public sector employee at Durack means acting in the public interest at all times,
and demand a high standard of honesty, integrity, fairness and respect.

The Code of Conduct and other relevant documents including the Public Sector Code of Ethics an
Public Information Disclosure Guidelines are readily available on the staff Intranet. Polices
relating to specific matter such as acceptance of gifts are also accessiible Intranet.

In 2010, Human Resources staff visited teand provided information about training in
Accountable and Ethical Decision Makinger the year 50 percent of staffindertook training
and 40 percent completed six modules Aocountable and Ethical Decision Makihige

remainder of staff wilkompletethe trainingand six moduleim 2011.
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Auditor General
INDEPENDENT AUDITOR’'S REPORT

To the Parlinment of Western Australia
DURACK INSTITUTE OF TECHNOLOGY

Report on the Financial Statements
I have audited the accounts and financial statements of the Durack Institute of Technology.

The financial statements comprise the Statement of Financial Position as at 31 December 2010,
the Statement of Comprehensive Income, Statement of Changes in Equity and Statement of
Cash Flows for the year then ended, and Notes comprising a summary of significant accounting
policies and other explanatory information.

Governing Council s Responsibility for the Financial Statements

The Governing Council is responsible for keeping proper accounts, and the preparation and fair
presentation of the financial statements in accordance with Australian Accounting Standards
and the Treasurer's Instructions, and for such internal control as the Governing Council
determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditor’s Responsibility

As required by the Auditor General Act 2006, my responsibility is to express an opinion on the
financial statements based on my audit. The audit was conducted in accordance with Australian
Auditing Standards. Those Standards require compliance with relevant ethical requirements
relating to audit engagements and that the audit be planned and performed to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the Institute’s preparation and fair presentation of the
financial statements in order to design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the appropriateness of the accounting policies
used and the reasonableness of accounting estimates made by the Governing Council, as well as
evaluating the overall presentation of the financial statements.

I believe that the audit evidence obtained is sufficient and appropriate to provide a basis for my
audit opinion.

Opinion

In my opinion, the financial statements are based on proper accounts and present fairly,
in all material respects, the financial position of the Durack Institute of Technology at
31 December 2010 and its financial performance and cash flows for the year then ended. They
are in accordance with Australian Accounting Standards and the Treasurer’s Instructions.

Page 1 of 2
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Durack Institute of Technology

Report on Controls

| have audited the controls exercised by the Durack Institute of Technology. The Governing
Council is responsible for ensuring that adequate control is maintained over the receipt,
expenditure and investment of money. the acquisition and disposal of public and other property,
and the incurring of liabilities in accordance with the Financial Management Act 2006 and the
Treasurer's Instructions, and other relevant written law.,

As required by the Auditor General Act 2006, my responsibility is to express an opinion on the
controls exercised by the Governing Council based on my audit conducted in accordance with
Australian Auditing Standards.

Opinion

In my opinion, the controls exercised by the Durack Institute of Technology are sufficiently
adequate to provide reasonable assurance that the receipt, expenditure and investment of money,
the acquisition and disposal of property, and the incurring of liabilities have been in accordance
with legislative provisions.

Report on the Key Performance Indicators

I have audited the key performance indicators of the Durack Institute of Technology. The
Governing Council is responsible for the preparation and fair presentation of the key
performance indicators in accordance with the Financial Management Act 2006 and the
Treasurer’s Instructions.

As required by the Auditor General Act 2006, my responsibility is to express an opinion on the
key performance indicators based on my audit conducted in accordance with Australian
Auditing Standards.

Opinion

In my opinion, the key performance indicators of the Durack Institute of Technology are
relevant and appropriate to assist users to assess the Institute’s performance and fairly represent
indicated performance for the year ended 31 December 2010.

Independence

In conducting this audit, I have complied with the independence requirements of the Auditor
General Act 2006 and the Australian Auditing Standards, and other relevant ethical
requirements.

rlutly

COLIN MURPHY
AUDITOR GENERAL
15 March 2011

Page 2 of 2
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Key Performance Indicators

Contents
Certification of Key Performance Indicators 2010
Desired Outcome

Effectiveness Indicators

1.1 Student Satisfaction Table 1
1.2  Graduate Outcomes
1.2,1 Graduate Satisfoction Table 2
1.2.2  Proportion of Graduates in Employment Table 3
1.3 Achievement of Profiled Delivery
1.3.1 Achievement of Profiled Delivery by Industry Group Table 4
1.3.2 Overall Achievement of Profiled Delivery Table 5
Efficiency Indicator
i 2.1 Overall Cost per Student Curriculum Hour Table 6
-
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Certification of Key Performance Indicators 2010

We hereby certify that the performance indicators are based on proper records, are relevant
and appropriate for assisting users to assess the Durack Institute of Technology's performance,
and fairly represent the performance of the Durack Institute of Technology for the financial
year ended 31 December 2010.

//é -L./ '1/ %W'Z\)\/ - «’J-Zf,-”‘f- _! 2o/

Malcolm Smith Date
Chairperson, Governing Council
Durack Institute of Technology

%ﬂ"\ &9’/& /21

Bert Beevers Date
Managing Director

Member, Governing Council

Durack Institute of Technology
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Desired Outcome
“The provision of vocational education and training services to meet the community and
industry training needs within the Central West region”

Durack Institute of Technology has developed key performance indicators to report
performance relating to the effectiveness and efficiency with which the above outcome has
been achieved. The Institute uses the indicators in reviewing its performance and in its ongoing
commitment to improve its programs and services,

Effectiveness Indicators

The effectiveness indicators measure the achievement of vocational education and training in
meeting community and industry needs via student and graduate satisfaction, labour force
status of graduates and profile achievement.

1.1 Student Satisfaction

The 2010 WA TAFE Student Satisfaction Survey was administered on the behalf of the
Western Australian Department of Training and Workforce Development (DTWD) by Paterson
Market Research. The survey was conducted over the period 1 September to the 15
November 2010. The aim of the survey is to gein an understanding of students’ training
requirements and to measure the quality of the delivery of training and services provided by
Durack Institute of Technology. In 2010 the methodology for the survey utilised a mail out of
survey forms, the availablility of the survey online and emcils including the online survey link.
At Durack Institute of Technology survey forms were also supplied to Aboriginal and Torres
Strait Islander Services staff for distribution directly to Aboriginal and Torres Strait Islander
clients.

The sample comprised students who had undertcken training during either first or second

| semester of 2010. The total usable population size for the Institute was 2,542, 1,860
individuals were contacted and a total of 375 usable surveys were returned. This represents a
response rate of 20%.

The overall student satisfaction rating expresses the number of 'satisfied' and 'very satisfied'
respondents. The results provide an overall expression of how satisfied students are with
, various services provided by the Institute.
‘ Students were asked to respond to the question ‘Overall, how satisfied were you with your
course?’ on a five point scale where one is ‘very satisfied’ and five is ‘very dissatisfied’. Table
One shows the proportion of respondents who were either very satisfied or satisfied overall
with their course(s).

Table One: Overall Student Satisfaction Rate

Source: Paterson Market Research (2010) Student Satisfaction Survey
Note: Standard Error Rate of 1.63% and Confidence Interval of +/- 3.2%.

Ay
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The percentage of Durack Institute of Technology students who indicated they were “Very
satisfied” or “Satisfied” with their course in 2010 was 87%. This result is o slight decrease on
previous year figures for the Durack and the Institute 2010 target, but remains consistent with
the 2010 State result of 87%.

1.2  Graduate Outcomes

The Social Research Centre conducts the annual Student Outcomes Survey on behalf of the
National Centre for Vocational Education and Research (NCVER). The survey targets students
who completed recognized vocational training during the year previous to the survey and who
had an Australion address as their usual address.

Questionnaires are sent to a stratified randomly selected sample of graduates derived to
allow reporting at the national and State level annually and institute level on a biennial basis.
In 2010 no institute level data was available. This survey is used as the source of data to
report the Institute’s performance in the areas of graduate satisfaction and graduate
employment.

1.2.1 Graduate Satisfaction

Durack Institute of Technology aims to contribute o the development of individuals through the
provision of education and training courses that give them skills and knowledge relevant to
their employment and personal development needs.

Table Two: Graduate Satfisfaction with Achievement of Main Reason for doing Course

Source: Student Outcomes Survey 2010, National Centre for Vocational Education Research (NCVER).

Notes: The Institute is unable to provide data for 2006 and 2010 as statistically valid Institute level data
was not available. NCVER intends to conduct surveys with appropriate sample design to produce
statistically reliable College level data in alternative years commencing from 2005, during 2008
Durack Institute of Technology elected to pay for a data top up to ensure data availability.

The measure is derived from the proportion of graduates who indicated they had wholly or
partly achieved their main reason for doing the course, expressed as a percentage of the
representative population.

In 2009, 92% of Durack Institute of Technology graduates indicated that they had achieved
or partly achieved their main reason for doing the course. This represents an increase for the
Institute in comparison to the 2008 result, and is slightly above the Western Australian
average of 87% and Australion average of 86%. The Institute result is slightly higher than
the target set.

Duradk Institute of Technology
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1.2.2 Proportion of Graduates in Employment

The proportion of graduates in employment is o key performance indicator which shows the
extent to which the Institute is providing relevant quality training that improves student
employability and meets the workforce development requirements of industry.

Graduate labour force status wos derived according to the standard definitions of the
Australian Bureau of Statistics of employed, unemployed and not in the labour force. The
measure of graduates in each category according to the responses to questions concerning
their work as ot the end of May during the year of the survey and is expressed os a
percentage of the representative population.

Table Three: Graduate Employment ofter Training

TR TR TR b .
|
73% | NA | 88% § 84% | 80% | 81% | NA
78% | 88% | 84% | 81% | 78% | NA | 79%
| i ==
79% | B6% | 81% | 80% | 77% | NA
i O A S BRI U namployed. ity WA LI e
10% | NA | 4% | 4% | 7% | 6%
% | 7% | 6% 6% | 10% | NA | 20%
= S M PSS MR SO0 v~ A
10% | 10% | 9% | 10% | 11% | NA | 23%
s : Y - e e e
17% | NA | 7% | 12% | 13% l 13% | NA
13% | 12% | 10% | 12% | 12% T | 2%
1% | 10% | 10% | 10% | 1% CNA | 2%

Source: Student Outcome Survey (2010), National Centre for Vocational Education Research (NCVER).

Notes: The institute is unable to provide data for 2006 and 2010 as statistically valid Institute level data
was not available. NCVER intends to conduct surveys with appropriate sample design to produce
statistically reliable College level data In alternative years commencing from 2005, during 2008
Durack Institute of Technology elected to pay for a data top up to ensure data availabllity.

In 2009, 80% of Durack graduates indicated they were employed at the time of the survey
(29™ May 2009). This represents a slight decrease for Durack over the 2008 result, and
compares favourably with the Western Australion average of 78% and Australion average
of 77%.

In 2009, 7% of Durack graduates considered themselves unemployed. This is higher than in
2008 but compares favourably with both the state and national average of 10% and 11%
respectively. 13% of graduates were “not in the labour force” (people who were neither
employed nor actively looking for work) compared to the state and national averages of
12% and 11% respectively.

AUDITED burock lnstitute of Technology
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1.3 Achievement of Profiled Delivery

This performance indicator reports the effectiveness of Durack Institute of Technology in
meeting targets in the Delivery and Performance Agreement (DPA), through which the Institute
is resourced to deliver training purchased by Government. This purchased delivery took into
consideration the needs of the local community, individuals and the workforce development
requirements of industry. Through this delivery the Institute was able to assist clients to achieve
their desired training outcomes. The diversity of the delivery indicates the extent to which the
Institute is contributing to the strategic training needs of the State, as defined in Training WA
and the State Training Plan. In addition the Institute contributes additional training delivery
effort through the provision of delivery under fee-for-service arrangements.

1.3.1 Achievement of Profiled Delivery by Industry Group
This indicator details the total number of Student Curriculum Hours (SCH) delivered which were
funded through the Delivery and Performance Agreement.

Table Four: Achievement Of 2010 Profile By Department Of Training And Workforce
Development Industry Group

01A - Recreation Sports and Entertainment 10,860 12,200 15,960 17,005

|
018 - Visual and Performing Arts 34998 | 36,237 34,535 26,184 32,900
02A - Automotive 51,782 | 50,246 | 51,374 | 51,145 69,900
! 03A - Bullding and Constructions 91,639 | 100,673 | 102,866 132,751 145,100
03B - Surveying and Building 7,220 11,244 200 - 600
04A - Community Service Workers A7,880 | 40,685 23,280 47,680 29,600
048 - Education and Childcare 49,621 79,595 67,580 101,640 84,200 i
04C - Health 18,628 | 25090 | 38596 | 50,202 56,100
05A - Finance Insurance Property Service Workers 364 1,684 600 886 600
06A - Food Trades and Processing 920 970 650 - -
07A - Clothing Footwear and Soft Furnishings | 2,975 675 3,400 920 1,000
‘ 078 - Furniture Manufacture 7,807 4,684 3,840 4,552 4,300
098 - Metal and Mining 50,265 73,496 70,520 73,478 76,600
10A - Animal Care 9,580 | 17,708 | 15,205 11,265 14,600
108 - Forestry, Farming and Landcare 56,951 | 54,456 | 44,020 82,070 54,500
10C - Fishing 10,460 9,126 10,745 22,940 14,500
10D - Horticulture 9,305 1,710 10,530 11,231 7,050
11A - Process Manufacturing . - 2,244 - 7,918 13,900
12A - Personal Service 42,404 39,569 38,614 37,171 33,600
128 - Retail . 4545 | 3515 | 7,804 3,132 4,100
13A - Cooking ’ 16,507 26,792 20,745 25,756 28,700
138 - Hospitality ! 10,505 19,425 12,260 13,608 14,900
13C - Tourism ) 4613 | 2943 | 7,375 5,785 5,000
14A - Transport Trades, Storage and Assoclated 35,011 | 40345 | 39225 | 45481 45,400
15A - Electrical and Electronic Engineering 400 - - S 14,400
158 - Electrical Trades 50,047 | 39,438 | 35800 | 39,816 25,000
16A - Accounting and other Business Services 20,290 | 16377 | 25155 | 14,855 24,600
168 - Management | 9148 30,080 21,151 20,337 32,700
16C - Office and Clerical 83,410 75,970 64,236 85,730 59,650
/o;a " |_17A - Computing 23,901 27,886 25,958 36,510 25,300
AUDITED ack Institute of Technology
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| 18A - Science and Technical Workers 15070 | 18550 | 28510 | 31,378 | 51,800
198 - Adult Literacy/ESL ) 61,259 | 64,413 | 56,175 | 86,653 | 79,100
19E - Targeted Access and Participation Courses 24,480 13,029 17,091 26,440 33,800
Total 862,845 | 941,055 | 894,000 | 1,114,519 | 1,100,000 |
Less breaches in ceilings on delivery (if any) - 2,599 Nil Nil

| Total counted SCH as at census date - 865444 | 941,055 1,114,519

Source: Durack Institute of Technology Delivery and Performance Agreement (for Planned SCH) and
College Management Information System, CMIS (for Achieved SCH). Achieved is recorded using
“end of study” data, i.e. the date students' study is completed.

This table indicates the planned (i.e. amount purchased) and actual achievement of SCH in the
profiled Department of Training and Workforce Development Industry Group categories. The
classification of these Industry Groups is based on the occupation or outcome the course is
intended to serve, and highlights the Institute's performance in achieving industry delivery
targets. The above table also provides a comparison with achieved SCH in previous years.
Variances between the planned and achieved figures reflect changes in demand for training
within an industry group. These changes may be due to changes in government priorities for
training or the changing nature of the industry itself. Changes within the industry group are
also reflective of a diverse regional training environment. In 2010 Durack experienced a
significant growth in enrolments. During 2010 Durack negotiated two addenda to the DPA
allowing for the increase in delivery above the initial planned total. Through the May and
September Addenda the final target agreed with the Department of Training and Workforce
Development for 2010 was 1,110,000 SCH.

1.3.2 Overall Achievement of Profiled Delivery

This performance indicator shows the overall percentage of Student Curriculum Hours (SCH)
achieved for training purchased by the Department of Training and Workforce Development
and summarises the data in Table Four.

Table Five: Achievement of 2010 Profile, Planned Vs. Achieved Sch

887,098 | 8l 99.7%
889,049 874016 | 98.3% |
84@1?72 B 845,246* 99:93/91,74
865,444 97.4%
941,055 [108.67%
114519 [12467% |

Source: Durack Institute of Technology Delivery and Performance Agreement (for Planned SCH) and
College Management Information System, CMIS (for Achieved SCH). Achieved is recorded using
“end of study” data, i.e. the date students' study is completed,

Notes: 1. Planned 2010 figures are the initial targets set in the 2010 Delivery & Performance Agreement
prior to any addenda.
2, Data for Profile Achieved SCH prior to 2007 was recorded using “student commencement”
data i.e., recording from when the student commenced study. Data from 2007 onwards is
recorded using “end of study” data, i.e. the date students' study is completed. The overall shift in
total value of SCH from one methoed to the other has been minimal.

In 2010 Durack Institute of Technology delivered 124.67% of its initial planned Profile
delivery (894,000 SCH), as identified through the Institute’s target purchasing matrix

AUDITED Jourodk Institute of Technology
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excluding any addenda which occurred throughout the year. The actual delivery achieved is
considerably higher than that planned, for the reasons outlined above. In this regard it is also
well above the achieved figure of 941,055 SCH in 2009.

The above table also provides a comparison with achieved SCH in previous years.
Efficiency Indicators

2. Average Cost per Student Curriculum Hour (SCH)

The overall cost per SCH demonstrates the efficiency with which Durack Institute of Technology

manages its resources to enable the provision of vocational education and training programs.

The aggregate unit cost is calcvlated by determining the total cost of services, as reported in

the Institute’s Statement of Financial Performance, and divided by the Achieved SCH delivered
‘ for profiled and non-profile activities.

‘] Table Six: Cost Per Student Curriculum Hour ($/SCH)

$20.74 | $23.28 | $23.52 | $23.67 | $23.13 | $26.40 | $22.44

Source: Financial Statements and the College Management Information System {(CMIS).

Note:  Data for Profile Achleved SCH prior to 2007 was recorded using “student commencement” data
i.e., recording from when the student commenced study. Data from 2007 onwards Is recorded
using “end of study” data, i.e. the date students' study is completed. The overall shift in total
value of SCH from one method to the other has been minimal.

The total delivery cost per SCH is calculated by dividing the total cost of services measured on
an accrual basis by the total SCH delivered. The total SCH is the total number of enrolments
multiplied by the hourly duration of these units os registered in the College Management
Information System in accordance with the Australian Vocational Education and Training
Management Information Statistical Standard. Delivery from all funding sources is included.
The total cost of services figure is obtained from the annual Financial Statements.

The above table also provides a comparison with $/SCH in previous years.

The cost per SCH has decreased slightly by $0.69¢ from 2009 and is $3.96 lower than the
Institute target.

0AG
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DURACK INSTITUTE OF TECHNOLOGY

FINANCIAL STATEMENTS
FOR THE
YEAR ENDED 31 DECEMBER 2010
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FINANCIAL STATEMENTS
DURACK INSTITUTE OF TECHNOLOGY

| The accompanying financiul statements of Dursck Institute of Technology have been prepared in

' compliance with the provisions of the Financtal Management Act 2006 from proper sccounts and records toj

pmtwymmulmmwmm“mnmzmomumumm-
at 31 Decermber 2010,

At the dute of signing we aro not aware of any circumstances which would rendor sny particulars included in
the financial statements misleading or insccurate.

B sl g

_“‘:““
Managing Director
(Member of Governing Council)
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Durack Institute of Technology
STATEMENT OF COMPREHENSIVE INCOME 2009
FOR THE YEAR ENDED 31 DECEMBER 2010

Notes

COST OF SERVICES

Expenses

Employee benefits expense 6

Supplies and services 7

Deprecintion expense 8

Grants and subsidies 9

Cost of sales 11

Loss on disposal of non-current assets 18

Other expenses 10

Total cost of services

Income

Revenue

Fee for service I

Student fees and charges 12

Ancillary trading i3
~ Sales 4
' Commonwealth grants and contributions 15

Interest revenue 16

Other revenue 17

Total revenue

Total income other than income from State Government

NET COST OF SERVICES

INCOME FROM STATE GOVERNMENT 19

Service appropriation

Resources received free of charge

Roynlties for Regions Fund

Total income from State Government

SURPLUS/(DEFICIT) FOR THE PERIOD
OTHER COMPREHENSIVE INCOME

- Changes in assct revaluation surplus

\ Total other comprehensive income

TOTAL COMPREHENSIVE DEFICIT FOR THE PERIOD

The Statement of Comprehensive Income should be read in conjunction with the accompanying notes.
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Durack Institute of Technology

STATEMENT OF FINANCIAL POSITION
ASAT 31 DECEMBER 2010 2010 2009

ASSETS

Current Assets

Cash and cash equivalents k]
Restricted cash and cash equivalents 20
Inventories 21
Receivables 22
Other current assets 23
Non-current assets classified as held for sale 24
Total Current Assets

Non-Current Assets

Restricted cash and cash equivalents 20
Property, plant and equipment 25
Total Non-Current Assets

TOTAL ASSETS

LIABILITIES

Current Liabilities

Puyables 27
| Provisions 28
‘ Other current liabilities 29
Total Current Liabilities

Non-Current Liabilities
Provisions 28
Total Non-Current Liabilities

TOTAL LIABILITIES

NET ASSETS

EQUITY

Contributed equity 30
Reserves

Accumulated surplus

TOTAL EQUITY

The Statement of Financial Position should be read in conjunction with the accompanying notes.
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Durack Institute of Technology

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2010 2010 2000
Notes S S

i CASH FLOWS FROM STATE GOVERNMENT
Service appropriation - Department of Training and Workforce Development
Royaltics for Regions Fund
Net cash provided by State Government

Utilised as follows:
CASH FLOWS FROM OPERATING ACTIVITIES
! Payments
i Employee benefits
Supplies and services
Grants and subsidies
GST payments on purchases
GST payments to taxation authority
Other payments

Receipts

Fee for service

Student fees and charges

Ancillary trading

" Commonwealth grants and contributions

Interest received

GST receipts on sales

GST receipts from taxation authority

Other receipts

Net cash used in operating activities 3l

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of non-current physical assets
Purchase of non-current physical assets

Net cash provided by/(used in) investing activities

Net increase/(decrease) in cash and cash equivalents
Cash and cash equivalents at beginning of period

CASH AND CASH EQUIVALENTS AT END OF PERIOD 31

The Statement of Cash Flows should be read in conjunction with the accompanying notes.
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Durack Institute of Technolegy
NOYES TO THE FINANCIAL STATIMENTS
FOR THE YEAR ENDED 31 DECEMDER 2010

-

CAG

A lhas equinsionty 10 1 ionsd Finsacial & s

(8} General

munmu-um.hm"-unmmouwm d in ! with A lian A g Starddards  The term “Ausoien
8 dards’ vefers 10 Stasdasds and bocrpsetations lsseed by the A afiar A "‘," dand Boaet (AASH)

The Irntituts has adopied eny spplcatie. sow and revised Austrabion Accousting Standards from their operative daces.

(W) Earty adopisen of standards

The Institute canmot eardy sdopt sa A A iy lard anlews specifically perminied by Ti % I o (T1) 1101 "Apps of Ausrakan A L
Stamdacds and Owbor P ' No Australian A ing Sund meuuuwunupmmu-ﬁmummah
the anmual repurtay period ended 11 December 2010

Summary of sigaificant accounting palicies

The foliowing nccoursing polcses have beon sduptad in the pecpar of o Gnancial Unless oiberwise stnicd, these policass se coescent with thase sdopted e
the previows your

(a) Gemerul statement

The financial dimcments conitsute & geseral purpose Gsascial statemsent which has been propired in G with the A e A ing Stndacds, e F i

Statements of Ancowsting Concepts and other sutberitaive proncuscesents of the AASE w apphud by the Thi ann-cmndluwlhmu vary applicasion,
disclosure, forwat and wording

mrwmmummmw,mmmh,_ gon of fmancial and 13ho proved over the A g S da. the
ok, Sty of A g Conceprs 1nd ether authoriative proncuncements of the AASB

Where modificanion is required and has a mmeriel or sgnificant flaancisl effect sgon the reparted tesulls, detals of e madification and the resultiey Esncil effect are Ssdosel
 the notes 4o the finascial stwements

mucm
i Marve been prepared on the scorusl besis of g using the Msterical cost jon, except for lind, beildngs which have boen memaired of f3e
v‘u
The pecowiing policies sdopted in the propaestion of e fi tave beon consiwzally spphied throwghow all penods prosctiet urdess othorwus stated
The finencial sizsemeres are prevened i Austraben dallais (5)
The judgemenss (hat fave been made in the process of spplyiny the lusiinee's sccounting polices 1hat have Ihe eost sigmficant elfect on the cognised bn the &
we disclosed &t note § *Jod, made by I pglying accounting pokowes'

mmmﬁmumumnmaa—mm ot the end of the reporting period that kave o synificant risk of cousng & material
4 ¥ of aavets end babelition within the et fmaacial yeas are duciomd at mose 4 “Key sources of extimation uncertenty’

.

(€) Reparting entity
Tha reporting extity cemnprises the Institute oaly.

{d) Comtribused equicy

Mﬂl-rnlhnlmlmhMMDWMWl‘HMnmmuunmn-mddﬂum

arnagements, i the snomo of oquety ibatians (o be dowi d by the G {1he owser) a8 coctributions by owners {ax the tise of, or pror (o, assfir) before such
cun b recognised m squity comtru iom wo dow 4 as contribesions by owners por T1 955 Contributions by Onners Made 10 Whaly Owned

Cw
mmwunwmwmncmewy

Tramsfer of og1 assety wo'fiom ofher ngencies. other tham s 3 reslt of 3 of adei 7 g e designated w5 ations by'datrdoloos (o awers o
whare the traneess are con-discrelionary pnd son recigrocal See note 30 Equay'

(e} mcome
Revemws recogmition
Revesoe is measured ai the fav valse ol doruth ived OF feenivab

The aujority of operating revence of ke innitie represents revense camed fon sudem fees and charges, foc i service, mollary services, trafing activities aod
Commotweal(h grants snd conritrons

Sale of goesls
Rovercse s recogeand from the sale of yoods and disposal of other asets when the sigeificest risks and rewmeds of ownership contrel tosnsfer 1o the purcheser and cae e

weasured relishly

Frovison of serwees
Revense s recogrised on delivery of the service 10 the clismm or by referesce 10 the siage of completion of the irnsaction

Interen
Revere is recogresed as the bwecest accrues The effective inieren meshod which is the rase that cxnctly discoures estimated fulure cash recalpts through the expected e of the
ol amct 1o O ool carying amaunt of the financial wsser, is used where apphicable.

Grawes, dosaeions, gt aned ather awsreciprocal Comtr ibwtvons
Revenue bs recogrised a1 fie vaton whea the lestituse obasing contsnl aver the awets compriming the comtribnrtions, wually sgon thew receipt

Other nonseciprocal contridutions thar e 5ot connbutions by oweners me recogrised ol terr fir value Contribesicns of sorvices are oaly recomnised whes  falr valee can be
reliahly devermined and the services would be porchased if not danated

Royalties foe Regions funds ars recogrned as rovemms o (i valoe in ihe pariod in whock the bastitese obtsms control over the fimds. The Instiluts obtain control of the funts m
the time the furds 2re deposied oo the Institute's bank sceoum

Where sibwat during the rep meumwnhhwhammuuﬂwnm
mummmwunuuduwmuuau [ dng 1o, those harged conditions are disclosed in the
notes,
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Asare fovedy
mMliMWJ!m-ﬂWmﬂuwmwlnmdmmpdmmm-‘mdhummchmn
incladod in Stare Rode, Sacluet under Tncome from State Governmest’. They w2 the renult of trainieg ally d $or undex comp g @ This
revere i cecognised o1 noninal value i the period e whlch the Institae meess the teram of the Agreemest See nate 19 Income from Stase Goverssuent’.

Cronrer
Ciwey oy Be reslived o wvealived wml are umally recageised oo a nef basis  These nclode gaims arting 00 the Ssposy of nos-conent sssety and some revaluations of non-
Cunent assesy

(N Property, plast and equipevent and infrastructure

Capalisanon Krpoeg of avetr

ema of properry, plant and oqutipmest costing $5.000 or more are recogsed m sssets i the cost of wlimmg ansety & expensed (deprecamed) over Iheir sl lives Where
applicahle in scoordance with T1 1101, the capitalisation thrcalioid s besn applied (0 (he aggrogas value of 2 group of setwork of amsets where the oot of sdivideal e eey be
Selow the threshold but collectivoly the cost of the lems in the proup of astwark excesds the ihreshold liema of propeny, plase and oquipment aad ieFasiructue costing less than
35,000 sre lmmetondy expessnd direct 10 the Statenemt of Congrehamuse lecome (othar tan whers ey form part of a growp of smilar #ems wiich are sgnificant in total)

Jrvtal recogmwiaw qnd sreravemen
Al itz of propesty. pleat wnd equ we imtally recogmised at cos. Tor mews of propenty. plant sed eguip and iy auquired ut 0o oot v for somimed oot The
cont b Oy falr vidie o the date of acquistion,

Subsopvent medsarimew

Submeguent s intial vecognition an an s, the revakuation model is wied foe the medsuroment of lind, buildings snd inEutruciure and the cost maded o all ather propery, plam
and equipevent MMWanhmhM&pﬂhnmammmhm All other wems of property, plast and
quip aew staterd 3t heetoncal cost less accumulated degresiation and dweid mp tosses

mm-wmum:.mhm«uumaw-uu—am—wm*mwm»mm
When builSngs are revaloed hy referesce 10 recent market e, the lered dep Is elies apaiew the gross camying smoum of the sseet and
! ﬁnmmnhmm

Where macket-based evideoce & not avalishle, the fair value of land and buildags & desenmined on the basls of exigtiog wie. This sormally applies where buddings are specialised
{ o where bind use 5 reticaad P-v*hm&umbkﬁh“nhwd“h““mmwhhu

L the depreciated replacerent cust Whete (he fair value of baldegs s dependent o6 aning the deprec L cont, the ik epseciation |y clind g
i hwmmdlh_-ﬂmumum-dnmm“

‘t Indepondent valustioos of land and buildings are provided areually by the Western Auwsanalion Land teformation Authority (Lesdgare) wnd recogmised with sufficient cegularicy so
| eraure that the carnying amoent does not differ cxntertally from the ssser's fair value 12 1he end of the reporting period

| The mast significam assamprions i edimatiog ftir valic we made i acing wikfer tn spply the existing use Sasis 10 eniety sed In detormiming esommed el Me
MMW-MBWMMMM_MIwMMMﬂwmdm--‘ Reder 10 note 2%

| Property, plast sad equipment’ e further & on on

| Derecoguirion
Upon daposal or derecognition of an isem of property, plam and equip o2y revaly sarphus relsting 10 that axset is retaired in the ssset revaluation surphun.
Asse! revatnanon sarpivs
The assef revalsation surplies 13 esed 10 record Incroments and decrements on e revalustion of 006-Curvent assets a4 descolbed in note 25 "Propenty, plam snd equipmers’
Ipreciamm
All noo-cumem asuets having & livited wseful W o sy wcally depreciated oves (heir estl waefid lives @ 8 owener which nederts the comsarption of the faure
sconnanic beaedin

Land is not deprecimed. Depreciation on other asets is caloulsted 00 the straight lise serbod over its el life. using rates which se reviewed saally
Estimated usefial ives for cach class of deprecisble ssses are.

Duildngs 40 years
Moter velicles, caravans sad trallen 6 yoars
Mmd—lmlm 5 10,13 yees
and sottwase ™ S of 10 yoars
° \ m«n 6 years
Works of s cantrolled by tho lmatinete sre dassified as property, plaat sad g which are anticipated 10 have very bong and indefinte wsefid lives. Thoir service potertial hus
ot I8 oy ol serse. been d dervy the reponting penod and 30 no degreaation s bem esed

“ Software that It etegral 10 the oporation of related herdware

(2) Impaloment of assers

Propeny, plant and equpment st iestod (bt acy indication of impairment 52 Ihw md of sach reporting persod  Wheee there s nt indication of mpes he noum

o estimated  Whese the recoveruble tmoust s less than fe cxrying sincant, the et s consdorad igaatd md is written down 10 the recoverable amoant and an ispsinmen

losst i recognised  As Ow Institute is & motfor-profit oatity, ueless ar asset has bees ideontitiod 9 & surphes asset, the recoverable amourt is the igher of se asset’s fair vabie lew
replacement cost

conts 10 sell and depeociatad

The rk of lepwiemern. & generally limited 50 corcumstances Whese e asats’s dopwess ~ iy sand where the reple cont Iy falleg or whete there i 3
sgndficam changs in wsefel life.

Each selvant cians of assets is veviewed savually to verify that the “ated degreciation’ imation reflects the beve! of consumyrion o oxpiration of assety’ fulure economes

mﬁuwmw“nh&h#—wu-mmhwﬁ

The cecoverable amouet of 2sscts idontifiod s serphus aesels b the Wigher of Gt valie lost cois 10 woll and the presess value of fature casd fows expected 10 be decved fiom the
umu“-ﬁ*m»md“ﬂwwh wilue is decenmined by reference 1o parket-based evidence. Where fiar valoe is determined

by reficence 4o deprociated reple cost, surplus assens are M ik of impaimeet and the e amoust is wed. Swrphes assets a1 cost are devied o ndicasions of
mnhddmmm
See note 26 “Imparment of assets” for the outeoine of impricment ceviews and (ot Sco nole 2(n) Reccivabley’ and sote 22 Recorbler” for bnpak of ol

(h) Nom-corvent assets clessifiod 2a beld for sale
Nen-curent saets held for wale are recognamed 4t the lower of cacrying amoum and far value loss costs %o sell and are presentod separmiely froes ocher sasets i Ihe Statement of
Firanclal Position. Amets classified as held for sale are not depreciated o7 mmorised

CAG
. AUDITED

Annual Report 2010
Durack Institute of Technology Page73 of 110



h Lo
The lestinine has entered intn operating dease srvangements fioc vebiclon and lind Laasr prymency sre expevied on o sralght T besy o (e bease torm o (his represents the
pastern of berefity derived fom the bonsed velicin and land

() Finsochal mitrumenty
B atidition 10 cash e canh equivabents, the Trstine bes o caseyaticn of (h

* Revonebics, snd
* Financid lishiinies inessured o1 amontised cost

These bave bees disggregaind ko ths fullowing clysses

Flinewcaal aowty

* waeh wod canh equivaleny (neloding resricied cash sd canl squivalents)

* e dopowiin

* receivaliles

Foonam aw abrivakes

* payabley

ol ned of fimancia) i ae (r viue Uually the trsasaction cont on fisce vahoe is sqpivalent 10 fiir vahes and subsoquont measireman i m
Wlﬂd’.““‘hﬂm

The (s vabes of shart o roceivables and paysbles s the o coM r D faoe valoe Because there & no kievem mete apphicalle snd sabscyucnl aassotoment s mot
required ah the effect of discosting iy not seesrinl

(%) Casds wod cmnh spmivalends
For the purpose of the Staseesest of Cah Flows, ook and sy equivalents isciude restrieted cuh arsd canh squival These are comprised of cusd on hand and shorrdmem
“%*Mdhm-bhnmﬁmﬂunh-nmdn‘.luﬂ&u*uw-ﬁdd-h&-

) Accrued salarien

v | Acerued wiwies (voe note 27 Payables') seprcsent the smoure dus 10 staff but wopaid 4 the e of the finsrelal year. as the urnd of the last pary period for that Sesacid yesr does
ot coitcide with (e end of the Snancial year Arcrued selarios e sertled within o fortmight of the Snancial year end The dnstitute cotsidens the carying unowe of accrved
salerion 10 be equivalene 1o ity e fhls value.

{m) Inveolores
Tovemonies as mesvared at the lowes of ot and net reallsable value. Costs wre anslgned by the method most pprop 10 each panloular elass of y. with the majoriey
Molag valuod on & first in fa vt baske

Tnvensonies not held for resale s walusd ol cost unbens thay are 1o longer required, In which ease they are vidood xt it walissbie vilue
Soe note 21 Tavestoier

(0) Receivabbes
Wumﬂumumm—n-u- { for airy uncoliectible (oapau ) The colloatshility of recelvables i reviewed wn an
W bain aesd wny rocervabdan idemtitied s uncolicctble ere wiitten off sganat the allowmce account. The o o Lactink (doubifid dobtn) In raised when

there ls oljostive pvidence St the Inatitute will mot be sble 10 colisct de delvis mm“uw»um-uuuummnm Sce sate
AN Financial matvumeses’ and note 22 ‘Receivables’

A provisien for smpamnt of recehvables ca ondy b raimed if there is hjective evidesee of ing

(0) Payables
Payables are recogriscd At the ssounts payalie when e Iniitute bacormes obilged tn sk liure payments o & romdi of & purchase of smsers or services. The earryingg ssourd i
oo (0 fair valos, w8 they are geearally sostiod within 30 dayy. See sote X)) Pinancial mstrusests’ and noto 27 Peyalded

9 Provisless
mmwu«mm-w“unmmmnp—u Ive chibgation 35 & resull of & past event and
when the outfiow of ‘ enefits is probebile snd o refishle —h-‘uﬂh-n-uhh“ hon. Provisioss we reviewsd o the md of
dmmhuum

(1) Proviniems - empleyce benelits
All wisial besrve and long service lesve provdskons are i rapect of enplnyees” sarvices up 10 1he ead of the repaning penod

Anel foaww

The liabubiny for snmial jeave exgecied to be sesthed within twefve mosths sz the reporag peviod is recogrised and red at the sadiscusetod smosets expected 1o be
poidt whan the lisbilithes are seuled Mhnnuuw"h-lh-ﬂ-lzwuumpunmum-n-muhi
euoums expected Mo ba pekd wWhen the Nahiltiot we settled using e remusenten e mpeoed 0 apgly 8t the fme of  witheen

When amcuing especied oy pw sl b given 1o d future wage wad ralary lovels inclofing son-liy componans sech a3 empluyer
Mm“w‘uh,‘ of emph dep and periods of service. The expoctad fuure paymests arc disooumied usisg markel yukds ol
nddvh-nnh;nn‘-Mpm—u“uhmu-uh“.ﬁ.-m-nﬂ.bmmwum

T\cmh-ﬂhnhuu-m-lﬂvuhhﬁmﬁumh\inwmnhw“dﬁ%halﬂ 12 months

uhex the veporting peciod

Lowg service beave

The fabslity for long service loave expectod 1o be settled within |12 morths sfler the ing peciod is recognaed and d ot the ol d pecied o be
paid when the Nabiiy b settled

Long servien baavo nat expeceed 10 be sentlod within 12 months after e repocting period b ised and d ut the present value of ameunts expected (o be pald when

e Babalities are setthod using (e reanmaration ree axpeesed v apply &t the time of setrlement

Whee » d fuluce pay cozakderation & given 10 orpecied futoe wags and saliey levels includay non sy such an employ
MMnmﬂuhdewu“dMﬁmeﬂM*mMU
the ond of e reporting pericd w0 natiossd government bonds with terns 10 memarity that sk, a5 chandly As possble, ihe estimaled Mture cash cutliows

mhwmm-oﬂdu-_lﬂnuhw“uhnwdﬁn&mdbhﬂmhum
12 morthi afler the roporting peciod th“mmnwum%hmhmh-m@n&
e sectiemen of Lw labilty umil the emplayes has comp! the 1oy yoars of service.

OAG aciaarisl amcusnest of ony service leave wadertaken by Pos rhomieC 0opers § Limited at 31 Decenbe 2010
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